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The poppy project
In 2014, the library became involved in a project called  
5000 poppies a national initiative to plant a field of handmade 
poppies in Melbourne’s Federation Square on April 2015.  

The project began with a donation of poppies from Susan 
Collins in October 2014. Accompanying the poppies was a 
handwritten letter about her grandfather – Norman ‘Doxo’ 
Richard Barrett. ‘Doxo’ as he was known,  was a survivor 
of the Gallipoli landings and later served in Egypt and the 
trenches in France. Thankfully, he did return home and as 
the letter tells us, married his sweetheart who nursed him 
back to health, had a son and lived to his 76th year.

Below is an excerpt from Susan’s letter:
“He would not speak about the horrors he 
and his comrades experienced, but he quietly 
instilled in me a need to promote peace and 
understanding of others in my life”

5000 poppies proved immensely popular with the  
local community. Ultimately, thousands of poppies  
were donated to the library and a regular craft  
group was established that continues to meet  
every week to work on a range of craft projects.

The Walkerville poppies were first used to make a wreath 
for the 2014 Remembrance Day Service. By ANZAC 2015, 
enough poppies had been donated to create an impressive 
five metre banner which was displayed in the RSL 
Clubrooms on ANZAC Day 2015. The library also donated 
poppies towards a field of flowers created in Federation 
Square in Melbourne for the ANZAC Centenary.

The Council also commissioned new banners for 
Walkerville Terrace to commemorate the Centenary.   

 ANZAC Day 2015
In recognition of the particular significance of 2015 ANZAC 
Day, Walkerville Council entered into an agreement with 
Walkerville RSL to sponsor the Dawn Service and contributed 
almost $9,500 towards its Centenary commemoration.  

It was estimated that up to 2500 people attended the Dawn 
Service – the largest turnout for the Town of Walkerville.  
For the first time, large television screens were positioned 
at key vantage points to accommodate the crowds and 
the 1st Gilberton Scout Group, braved the wet weather 
conditions to conduct an overnight vigil in the Memorial 
Gardens. In the lead up to this event, the depot staff carried 
out a range of works in the Memorial Gardens including, 
new planting, landscaping and improved irrigation to ensure 
the Gardens would be at their absolute best.   

“I would like to acknowledge Walkerville 
Council for sponsoring the 2015 ANZAC Day 
event and for the work they have undertaken 
in enhancing the Memorial Gardens to ensure 
they will be at their best.”
Norm Coleman, President, Walkerville RSL  

ANZAC Centenary: 
A field of handmade poppies commemorates  
the sacrifice of a nation

FEATURE STORY

6

 
annual report  2014-2015



Scenes from the 2015 ANZAC Day dawn service.
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ANZAC Centenary

The Mayor of Walkerville’s Speech  
at the 2015 Dawn Service 
It is an honour to be part of this very significant ANZAC  
Day Dawn Service. 

The anniversary of the Centenary of the landings at Gallipoli 
has resonated with Australians everywhere. This ill-fated 
campaign… fought on the other side of the world…became 
a catalyst that helped forge the identity of a nation. Gallipoli 
became legend… exemplifying courage, endurance and sacrifice.

As, Historian, C. E. W. Bean, observed:  

“ANZAC stood and still stands for reckless valour 
in a good cause, for enterprise, resourcefulness, 
fidelity, comradeship and endurance that will 
never own defeat.” 

Every year, Australians make the pilgrimage to Gallipoli, 
to see for themselves, the challenges and unrelenting 
conditions the ANZACs were faced with.’

Many of them will reflect upon the powerful message 
inscribed on the memorial at ANZAC Cove, by the first 
President of Turkey, Mustafa Kemal Atatürk:

“You, the mothers, who sent their sons from faraway 
countries, wipe away your tears your sons are now lying  
in our bosom and are in peace, after having lost their  
lives on this land they have become our sons as well.”

Last year, my wife Beverley and I travelled to northern France 
to visit the World War One battlefields and landmarks.   

When you are standing there, the reality and scale of those battles 
really hits home. We learned of incredible feats of bravery and 
comradeship and of the adversity the ANZACs endured.

It was a profound and extremely emotional experience.  

During this trip, we visited many military cemeteries and 
museums: the Menin Gate Memorial in Ypres, the Flanders 
Field Museum and the town of Villers-Bretonneux which 
honours the ANZACs with a Dawn Service each year.

Of course, you don’t have to travel overseas to see the impact 
of war. Every country town, suburb and city has its own war 
memorial. Some are very grand and imposing, while others 
are very simple. Every memorial is a lasting tribute to those 
who served, and those who never came home.

Here in Walkerville, the Wesleyan Cemetery on Smith Street 
has a memorial to seven ANZACs from World War One.  
All but one, were killed on the battlefields of France, the 
exception being, Private Walter Jordan Rusk who died at 
Gallipoli on the 29 August 1915, aged 29 years of age.

Sadly, war and armed conflict are never consigned to history.  

The First World War was quickly followed by a Second World 
War and since then our defence forces have served in many 
countries around the world.

Today we remember the sacrifice of all those who have 
served – and those who continue to serve this country. 

I commend and thank our hosts the Walkerville RSL, who 
have been supported by the Walkerville Rotary Club in 
presenting this year’s Dawn Service.

In closing, I’d like to say how important it is to see so many 
children and young people here this morning. We can only 
hope that they will be spared the realities of war.  

That is why these ceremonies matter and why the legend  
of ANZAC should always endure in our hearts and minds.

Lest we forget.

Mayor of Walkerville

ANZAC Centenary: 
The Town of Walkerville commemorates  
the sacrifice of a nation 

FEATURE STORY
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Lest we forget

Mayor Ray Grigg (left), Norm Coleman, President of the Walkerville RSL (right).

“Sound the Last Post again, 
lest we forget the freedom 
that we cherish has been 
bought – not found like 
mushrooms in the field; the 
debt is ours to pay, mindful  
of those who fought and fell.” 
Excerpt from Sonnet for ANZAC Day by Alf Wood.
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FEATURE STORY:   

A river runs through it...

Since 2009, the Town of Walkerville 
has played a lead role in the 
management, planning, design and 
delivery of a large scale stormwater 
harvesting and distribution scheme.   
Initially known as Waterproofing 
the East – Eastern Region Alliance 
Stormwater Harvesting and Reuse – 
the project was rebranded ERA Water 
in mid-2015.

This innovative project is an initiative of the Eastern Region 
Alliance (ERA), a group of metropolitan Councils working 
together for the benefit of the eastern region. Once 
delivered it will capture, store and distribute, recycled 
urban stormwater within a region that has previously 
been considered unfavourable for stormwater harvesting  
due to its steep terrain, lack of sufficient open space and 
underlying fractured rock aquifers.

Thus far, the project has steadily achieved an impressive 
list of milestones: the completion of feasibility studies and 
master planning; the establishment of a Project Steering 
Group and the appointment of a design and distribution 
team. Some of the key elements of this multi-million 
dollar project include its success in securing Federal and 
State funding and its comprehensive strategic and master 
planning processes.

From the beginning, this was an ambitious cross-Council 
endeavour. While the configuration of participating Councils 
has changed over time, the project’s objective to deliver a 
sustainable source of non-potable water to the region has 
remained the same. 

By mid-2015 three eastern metropolitan Councils had 
confirmed their involvement: the Town of Walkerville and the 
Cities of Burnside and Norwood, Payneham and St Peters.  

In July 2015, the Hon Geoff Brock MP, Minister for Regional 
Development and Minister for Local Government, formally 
approved the establishment of both the Subsidiary and 
its Charter. The project was rebranded as ERA Water. The 
board will take over the work of the Project Steering Group, 
which was set up in 2013 and led by Walkerville’s CEO, 
Kiki Magro. The CEOs of the three participating Councils 
comprise the Board of the Subsidiary.  

Despite the fact that Walkerville Council is the smallest 
of the three Councils, it negotiated an equal three-way 
distribution of profits. Once completed, ERA Water will have 
capacity to supply far beyond the Council borders of the 
three participating Councils. That’s great news for water 
security and a testament of the vision and determination 
in realising this long-term and innovative stormwater 
harvesting project.
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“The project also provides an 
outstanding opportunity to  
make significant progress 
towards greater regional  
co-operation – an imperative  
for local government in the 
twenty-first century.
The genesis of the project 
was the consequences of the 
drought years 2005-2010.  
Like all visionary projects, 
it has required a champion 
to maintain the momentum 
and interest with potential in 
participating councils.  That  
role has been played by the  
Town of Walkerville and in 
particular your CEO Kiki Magro.”
David Parkin, Mayor of the City of Burnside.

17 April 2015 the Project Steering Group won the award for 
Excellence in Environmental Leadership and Sustainability 
at the LG Professional awards. Kiki Magro, Town of 
Walkerville’s CEO, is holding the award.
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Your Town

The Town of Walkerville 
is the smallest council in 
metropolitan Adelaide and 
covers a land area of 3.5km².  
The Township is home to 
more than 7000 residents and 
remains the only council in 
metropolitan Adelaide to have 
retained its ‘Town’ status.

The Town of Walkerville encompasses 
the suburbs of Gilberton, Medindie,  
Vale Park and Walkerville and is 
located immediately north-east of the 
city of Adelaide, about 4 kilometres 
from the Adelaide GPO. 

The Town of Walkerville is bordered by the River Torrens, 
the Adelaide Parklands and residential suburbs to the north 
and north-east. Its street boundaries are:
• Park Terrace
• Robe Terrace
• Main North Road
• Nottage Terrace
• North East Road
• Fife Street.
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MEDINDIE

GILBERTON

WALKERVILLE VALE PARK

open space  
assets/reserves 

(includes Linear  
Park Trail)

2444 
median age     

1487  
volunteers

2011 Census data

Semi-detached,  
row or terrace house, 
townhouse
1 storey 185
2+ storeys 131

Flat, unit or apartment
1 or 2 storey block 287
3 storey block 0
4+ storey block 36
Attached to a house 0

Other dwelling 27
Caravan, cabin, 
houseboat 23
Improvised home,  
tent, sleepers out 0
House or flat attached  
to a shop, office, etc. 4

Dwelling structure 
not stated 4
Unoccupied  
private dwelling

Separate 
house

2070

316

323

301

total private dwellings 3041 total 2740

Number of motor vehicles  
per dwelling

994 1007

248 284

11
9

88

Dwellings 

Snapshot of our community
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Postgraduate Degree Level 3 33 54 74 51 39 18 5 277

Graduate Diploma and Graduate Certificate Level 0 13 23 13 11 17 0 0 77

Bachelor Degree Level 55 127 115 118 149 70 47 16 697

Advanced Diploma and Diploma Level 16 27 41 42 52 42 10 0 230

Certificate Level:
  Certificate Level, nfd 3 0 6 7 5 7 4 0 32
  Certificate III & IV Level(c) 26 30 54 60 66 43 30 7 316
  Certificate I & II Level(d) 0 3 3 4 3 0 3 0 16
  subtotal 29 33 63 71 74 50 37 7 364

Level of education inadequately described 3 0 4 6 4 9 4 3 33
Level of education not stated 40 24 33 34 37 23 26 20 237

Total 146 257 333 358 378 250 142 51 1,915

 

Postgraduate Degree Level 3 30 59 50 29 21 4 0 196

Graduate Diploma and Graduate Certificate Level 0 11 24 31 22 11 6 0 105

Bachelor Degree Level 57 130 149 138 125 48 28 11 686

Advanced Diploma and Diploma Level 9 30 56 49 80 50 29 10 313

Certificate Level:
  Certificate Level, nfd 0 4 11 15 12 12 4 0 58
  Certificate III & IV Level(c) 19 35 28 34 26 12 9 8 171
  Certificate I & II Level(d) 11 3 3 3 3 0 3 0 26
  subtotal 30 42 42 52 41 24 16 8 255

Level of education inadequately described 0 6 9 8 10 12 5 5 55
Level of education not stated 25 10 29 25 39 31 87 48 294

Total 124 259 368 353 346 197 175 82 1,904

Higher education
Level of education Count of persons aged 15 years and over with a qualification (b)

This table is based on place of usual residence. (a) Excludes schooling up to Year 12. (b) Excludes persons with a qualification out of the scope of the  
Australian Standard Classification of Education (ASCED). (c) Includes ‘Certificate III & IV Level, nfd’. (d) Includes ‘Certificate I & II Level, nfd’. 

Males

Females
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This table is based on place of usual residence.  (a) ‘Employed, worked full-time’ is defined as having worked 35 hours or more in all jobs during the  
week prior to Census Night.  (b) Comprises employed persons who did not work any hours in the week prior to Census Night.
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Employed, worked:
  Full-time (a) 5 78 204 302 328 254 51 3 0 1,225
  Part-time 47 73 65 32 33 76 61 11 0 398
  Employed, away from work (b) 3 4 3 10 13 14 6 3 0 56
  Hours worked not stated 0 4 6 0 4 4 0 0 0 18
subtotal 55 159 278 344 378 348 118 17 0 1,697

Unemployed, looking for:
  Full-time work 3 6 12 7 9 9 0 0 0 46
  Part-time work 12 9 6 5 4 4 0 0 0 40
subtotal 15 15 18 12 13 13 0 0 0 86

Total labour force 70 174 296 356 391 361 118 17 0 1,783
Not in the labour force 127 79 36 50 47 117 208 184 71 919
Labour force status not stated 9 20 21 27 25 25 14 12 10 163

Total 206 273 353 433 463 503 340 213 81 2,865

 

Employed, worked:                                                                                       
  Full-time (a) 6 44 139 135 193 133 22 3 0 675
  Part-time 69 95 82 171 162 143 49 7 0 778
  Employed, away from work (b) 4 8 17 16 14 14 3 3 0 79
  Hours worked not stated 7 3 0 5 4 0 0 0 0 19
subtotal 86 150 238 327 373 290 74 13 0 1,551

Unemployed, looking for:
  Full-time work 3 4 7 7 5 3 0 0 0 29
  Part-time work 9 7 6 4 8 3 0 0 0 37
subtotal 12 11 13 11 13 6 0 0 0 66

Total labour force 98 161 251 338 386 296 74 13 0 1,617
Not in the labour force 151 51 49 93 89 186 277 269 176 1,341
Labour force status not stated 6 8 7 21 18 24 15 32 16 147
Total 255 220 307 452 493 506 366 314 192 3,105

Work force

Males

Females
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Couple family with no children 785 1,547

Couple family with:
children under 15 and:
  dependent students and  
     non-dependent children 7 42

  dependent students and  
     no non-dependent children 94 418

  no dependent students and  
     non-dependent children 7 33

  no dependent students and  
     no non-dependent children 372 1,435

  subtotal 480 1,928

no children under 15 and:
  dependent students and  
     non-dependent children 44 181

  dependent students and  
     no non-dependent children 121 436

  no dependent students and  
    non-dependent children 126 377

  subtotal 291 994

Total 771 2,922

One parent family with:
children under 15 and:
  dependent students and  
    non-dependent children 0 6

  dependent students and  
    no non-dependent children 18 62

  no dependent students and  
    non-dependent children 0 5

  no dependent students and  
    no non-dependent children 66 161

  subtotal 84 234

no children under 15 and:
  dependent students and  
    non-dependent children 13 25

  dependent students and  
    no non-dependent children 28 68

  no dependent students  
    and non-dependent children 74 145

  subtotal 115 238

Total 199 472

Other family 43 92

Total 1,798 5,033
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One method:
Train 0 3 3
Bus 102 124 226
Tram (includes light rail) 3 0 3
Taxi 7 7 14
Car, as driver 1,105 871 1,976
Car, as passenger 51 97 148
Truck 10 0 10
Motorbike/scooter 14 3 17
Bicycle 69 26 95
Other 18 10 28
Walked only 50 51 101
Total one method 1,429 1,192 2,621

Two methods:
Train and:
  Bus 3 4 7
  Tram (includes light rail) 0 0 0
  Car, as driver 3 0 3
  Car, as passenger 0 0 0
  Other  0 0 0
  subtotal 6 4 10

Bus and:
  Tram (includes light rail) 3 0 3
  Car, as driver 5 3 8
  Car, as passenger 3 5 8
  Other 3 0 3
  subtotal 14 8 22
Other two methods 11 9 20
Total two methods 31 21 52

Three methods:
Train and two other methods 3 0 3
Bus and two other methods 
(excludes train)

3 0 3
Other three methods 0 0 0
Total three methods 6 0 6

Worked at home 82 90 172
Did not go to work 132 227 359
Method of travel to work not stated 16 24 40

Total 1,696 1,554 3,250

Families Travel to work

Includes same-sex couple families. Excludes family members 
temporarily absent on Census Night.

This table is based on place of usual residence.

Your Town

An extensive community profile for the Town of Walkerville based on 2011 census data is available from ww.censusdata.abs.gov.au

overleaf: 2014 Walkerville Christmas
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In my first seven months as Mayor 
of Walkerville, I have certainly 
learned much about the workings  
of Local Government; and my 
passion for the role and for the 
future direction of this Township  
is greater than ever.

I began this term with a mandate to encourage genuine 
participation, transparency and interaction with residents and 
to work cohesively as a Council, along with Administration,  
to ensure the best outcomes for the community.

Many people over the course of the last months have heard me 
say that I want to retain the ‘village’ atmosphere that we have 
in Walkerville. That doesn’t mean we don’t support innovation 
or change – but we shouldn’t have to compromise the qualities 
and characteristics that make our community unique.  

As the smallest Council in metropolitan Adelaide, our 
residents are in a prime position to connect directly with  
their Elected Members.  

While there are ceremonial aspects to the role of Mayor,  
I am not a Mayor that stands on ceremony. Everyone has 
a voice – or to put it another way – everyone has a right to 
be heard.  Indeed, the highlight of my role is the chance to 
get out into community and meet our diverse, talented and 
informed residents face to face.

Making this connection with the community was the impetus 
behind establishing a series of community liaison groups.  
These groups are informal, (i.e. they are not Committees 
of Council) but they have proved invaluable in keeping me, 
and the Elected Members, in touch with what people are 
concerned about; what their aspirations are for the future 
and where Council is getting it right and where it still has  
a way to go.  

Thus far, I have met with representatives from local 
community organisations, sporting clubs, schools and traders 
and property owners along Walkerville Terrace. I want to thank 
everyone involved who participated in these groups.   

This Council identified their key priorities for their first  
12 months in office and I am pleased to say that within seven 
months, many of our priorities were delivered in advance or 
are in development for implementation in 2015/16. 

Long term financial sustainability and reduced debt were key 
priorities as we embarked on the process of developing the 
2015/16 Annual business plan. To enhance transparency we 
changed the configuration of the Audit Committee. To ensure 
we had a sound basis  for our long term financial planning we 
engaged an external consultant to conduct a comprehensive 
review of Council’s asset valuations. 

Message from 
the Mayor 
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Ray Grigg
Mayor of WalKerville

Mayor Grigg with Rex Adams, 2015 Volunteer of the year.

In February 2015, Council endorsed the Movement 
management plan, a planning document that is the basis of 
a Movement action plan, which prioritises actions to resolve 
some of the traffic and movement issues we have in the 
Township. We’ve been able to fast track some of those actions 
already, including:

• Installing a wombat crossing on Walkerville Terrace  
(near the Walkerville Shopping Centre)

• Investigating the introduction of a 40km/h speed limit  
on Walkerville Terrace.

• Developing proposals to increase pedestrian safety  
on Hawkers Road, Medindie and undertaking  
public consultation.

Offering a level of customer service that exceeds expectations 
is another priority area. When Council endorsed the 2015/16 
budget it endorsed a whole of town survey inviting residents 
to tell us what they think about the services Council provides 
and how it performs. The survey will also seek feedback and 
direction on Council’s key strategic priorities.  

The results of this survey will be available by December 2015.  

As a small Council, we are not in a position to deliver a  
full-program of social and cultural events on our own.

However, we facilitate our hard-working community groups 
to deliver their events. In 2014/15, we sponsored the 2015 
ANZAC Day Dawn Service and the Walkerville art show, 
presented by Walkerville Rotary.

Council also supported the 2014 Remembrance Day Ceremony 
and the Christmas Miniature Pageant. Through its Community 
Fund Program it offered grants to individuals and local groups.

All these activities are outlined in detail throughout this report. 

In closing, it’s been an incredibly busy and fulfilling first seven 
months.  I would like to acknowledge the Elected Members 
for their commitment, support and informed contributions 
towards shaping the future direction of this Council.  

I thank Administration for their considerable efforts and hard 
work in transforming our priorities into actions.

19

 
walkerville.sa.gov.au



MaryLou Bishop   
It is now seven months since I was elected 
to represent the people of The Town of 
Walkerville. I am learning a lot and I am also 
very conscious of the great responsibility that 
has been given to me, to represent you all in 
an honest and thoughtful way, as a decision 

made today could well impact, in unknown ways, in the 
future. I am passionate about improving our four suburbs and 
therefore improving our lifestyles, and will continue to work 
in this direction. I have become very aware that the ‘wheels 
of local government’ turn very slowly and it takes a very 
long time to firstly find the money and then implement great 
ideas. I have great admiration for those who volunteer within 
our community, giving of their precious time and energy to 
create a better place for us all. I also admire the residents 
‘who stand up to be counted’ and come to the meetings to 
tell the Councillors, that which they want and do not want. 
This involvement by our residents gives our Town a life and 
a beating heart. Thank you for giving me the opportunity to 
represent you all.

M 0417 017 577  mbishop@walkerville.sa.gov.au

Gianni Busato  (Re-elected)

This last financial year included a general 
election in November 2014 which did disrupt 
the normal business of Council for a number 
of months. Nevertheless, being re-elected 
to Council is a highlight. Being given the 
opportunity by the community to once again 
contribute to the ongoing management of 

Council is much appreciated. 

I would like to take the opportunity to thank our former 
Councillors: Rex Adams, Sinead Bernardi, Tony Reade, 
Carolyn Wigg and Paul Wilkins. All but one, did not contest 
the 2014 election. Their contribution to Council over the years 
has made a difference for the better.

This year saw some key milestones achieved. In particular: the 
decision to proceed with the Waterproofing the east project; 
finalising the masterplan for Walkerville Oval; consulting 
on the Movement action plan and Open space strategy. 
Funding for the water project had already been locked in 
and we can now proceed with construction. Being able to 
ensure a sustainable water supply with our partner Councils 
will ensure a healthy green environment into the future. 

A significant event that Council sponsored this year was the 
Walkerville RSL ANZAC Dawn service commemorating the 
100th anniversary of the landing at Gallipoli. It was a very well 
organised event and extremely well attended. I look forward 
to the 2016 event which will commemorate the events on the 
Western Front. 

For the coming year I look forward to working on, and 
consulting with, the community on the strategic plan that will 
guide the direction of Council for the current four year term.

M 0447 863 418   gbusato@walkerville.sa.gov.au

Meet the Elected Members 
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Elizabeth Fricker 
In the first 7 months of my term as an 
Elected Member, there has much learning 
of the Council processes and procedures. 
However in this short period I have been 
proud to be part of the Council that listened 
to the safety concerns of the community and 
saw the installation of the ‘wombat’ crossing 

on Walkerville Terrace between the two shopping precincts.

In addition, I am a member of the Audit Committee, which in 
2015 oversaw a professional review of the assets held by the 
Council. The review considered age, renewal and maintenance 
of assets. At around the same time, Administration introduced 
software to hold all asset information. The review will assist 
the software program so that maintenance and renewal can 
be projected for one, two and further years. This will greatly 
benefit the Council in its long term planning and budgets for 
the coming years.  

M 0418 826 533   efricker@walkerville.sa.gov.au

Margaret Graham-King
It has been a privilege to be part of a team 
of Councillors engaged with promoting 
change within the Town of Walkerville while 
at the same time conserving the Town’s 
historic character. Our region is one of great 
diversity of ages and cultural experiences.  
The challenge is to harness this diversity to 

provide an endowment worthy of leaving to our children. 

On a personal level, I have had the pleasure of meeting at 
citizenship ceremonies, new citizens from a wide variety of 
backgrounds who will play a large part in forming our future 
and I have found their enthusiasm inspiring. I see a future for 
Walkerville that embraces the new and the old, a future that 
combines all elements of our community to provide a vibrant, 
attractive environment that encourages respect for its past.

Of course, the Council’s first priority is one of safety for its 
residents. I am pleased that the Council has a focus on 
pedestrian safety in various areas of the Township including 
Hawkers Road, Medindie and parts of Walkerville Terrace.  
To this end, I am actively involved in fostering pedestrian 
safety along Walkerville Terrace, particularly between 
Stephen Terrace and Warwick Street.

Of course, a highlight of the new Council has been a 
reduction in debt and as an Elected Member I am committed 
to assisting in the continuance of this process.

It is an exciting and challenging time for the Town of Walkerville. 
The preservation and enhancement of our recreational and 
sporting facilities and the attraction of appropriate commercial 
activities are ongoing concerns that engage my attention.

Council is fortunate in having Elected Members from diverse 
backgrounds and areas of expertise. We are also fortunate to 
have a Mayor who is adept in marshalling these attributes for 
the good of the Town of Walkerville. 

M 0404 063 380   mgraham-king@walkerville.sa.gov.au

David Shetliffe
For me, as a new member of Council, the 
first seven months have been very much 
about learning – learning about how Local 
Government operates, learning about what 
has been in train prior to the election and 
getting to understand the things my fellow 
elected members are keen to see achieved. 

However, it has been pleasing that much of the focus of 
Council’s work has been on issues that I was keen to see 
addressed, including financial sustainability, maintenance 
and improvement of infrastructure, management of traffic 
and parking and proactive community engagement. 

It became very clear, virtually from day one, that Councils  
are a product of State Government and are very much subject 
to significant regulation from government legislation – from 
the Local Government Act, the Development Act, the ICAC 
legislation, Road Traffic Act and many others. Whilst I’m all for 
prudence and integrity in the conduct of Council business, there 
are many occasions that this level of regulation seems to get in 
the way of common sense and good management practice. 

I am a very strong believer in community engagement and that 
this is where one of the significant benefits of being a small 
Council resides. Therefore, it has been pleasing to see the 
introduction of the Mayor’s community and business liaison 
groups, active engagement with lessees of community assets 
and the participation of Council, on behalf of the community, in 
sponsoring a number of significant community activities such 
as the outstanding ANZAC Day Dawn Service, the Walkerville 
Art Show and the Council’s Christmas carols event.

In regard to financial management, we have seen a 
strengthening of the independence of Council’s Audit Committee 
and the further development of a modern asset management 
system which will greatly assist Council in determining 
the resources required to maintain and improve our roads, 
footpaths, parks and other assets. I have been impressed by 
the amount of work being done in shared services in order to 
keep costs down. A lot of work is also being done to address 
safety issues around schools and along Walkerville Terrace.

All this makes me optimistic about the future of the Town  
of Walkerville and its ability to be able to continue as a small, 
but efficient and engaged Council.

M 0414 631 442   dshetliffe@walkerville.sa.gov.au
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Graham Webster 
Unfortunately Council annual reports are 
rarely read by most in our community. If they 
were read and thought about, many would 
appreciate how the community’s money was 
being put to work to make Walkerville a 
better place to live in. This annual report has 
many good news stories.

I was elected on a platform of reform: reforming our reliance 
on debt and excessive expenditure; reforming our asset and 
infrastructure planning and reforming community engagement.

The first seven months have seen much reform for the better. 
The ill-conceived Walkerville Oval precinct master plan has 
been shelved. The annual deficit has been reduced. A new 
Asset and infrastructure plan will be directly linked to the  
Long term financial plan ensuring our roads, footpaths and 
other assets are maintained and our community groups are 
being better supported.

But there are economic aspects where Council and our 
ratepayers are being unfairly treated. The State Government’s 
Solid Waste Levy continues to impose a heavy cost on us all 
and the State and Federal Government’s cancellation of the 
rate concession for self-funded superannuated ratepayers  
is harsh at a time when Government grants to Councils are 
also being constrained.

We are also up against a State Government which is vying 
for control of the planning and development decision making 
process so they can override Council, promoting new 
development with little regard to good design, overlooking, 
traffic and parking congestion.

That said, I believe we now have a good team in place to 
represent your interests and guide the Town of Walkerville 
through these very challenging times.
M 0475 471 205   gwebster@walkerville.sa.gov.au

David Whiting  (Re-elected)

One of the many gripes expressed by 
residents is the time taken for Council to 
respond to enquiries for assistance and 
complaints about services. I have always 
considered that there was considerable room 
for improvement in this area especially given 
the technology that is available to us today.

To make this happen, in 2014/15 I put forward a proposal 
to introduce a tracking system for use by residents and 
Elected Members. I am pleased to say that this proposal was 
unanimously supported by Council and fully funded in the 
2015/16 budget. This process will work in much the same way 
as an online or telephone order for goods where the seller will 
give you a tracking number so you can see how your order is 

progressing. With this system, you will be able to ring in (or 
email) a request or complaint and be given a tracking number 
which you can use to check the progress of your enquiry. I 
hope it will end a familiar complaint such as “I rang Council 
weeks ago about a fallen branch but I’ve heard nothing!” 
Council staff  have assured Elected Members the system will 
be up-and-running in 2015.  

Our local community environment program Our Patch has 
gained more volunteers this year and planted a significant 
number of native plants, close to 500 this year, including 
native orchids.

Our Patch was  been featured on a number of environmental 
websites and in the Trees for life newsletter for our success 
with native orchids at our two sites at Willow Bend and next 
to the OBahn on Gilbert Street.
M 0488 916 650   dwhiting@walkerville.sa.gov.au

James Williams  (Re-elected)

In the short term of this newly elected 
council we have seen a number of projects 
that have been in the pipeline for a few years 
finally start to show some reward for effort. 
The Movement action plan has identified a 
number of key locations around the Town 
of Walkerville that have required attention 

for the better movement of traffic, pedestrians and cyclists 
that are now being implemented. In 2015, the completion of 
the wombat crossing on Walkerville Terrace ensured a safer 
passage for pedestrians. Road crossings, particularly around 
schools, will be improved and completed in 2015-16.

Other projects including Council’s Open space strategy are 
seeing the better use of our green space with extra seating 
and improved access to our precious parks and gardens. 
With more people moving into all suburbs across the Council 
area, often on smaller allotments, these public spaces are 
all important and a great chance to meet people that live in 
our Township. The formation of ERA Water with Norwood, 
Payneham & St Peters and Burnside Councils, which has 
been driven by Walkerville, will give water security to our 
council areas in the years to come.

A massive highlight was the ANZAC Day Dawn Service in the 
Memorial Garden. Those who have attended over the past 
few years wouldn’t miss it and many people from outside of 
the Township have also appreciated the event.

In May 2015, Council launched Cultivate5081 which bought 
together a range of arts and cultural events either presented 
or supported by the Council. Community events such as the 
annual Christmas event on Walkerville Oval, library programs, 
the Walkerville Art Show and Rotary’s Pleasant Sunday 
afternoon concerts have all proven to be extremely popular. 
M 0408 446 457   jwilliams@walkerville.sa.gov.au

Meet the Elected Members
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Attendance at Council meetings
Council meets on the third Monday of each month.  
On average, meetings run for between 1.5 hours and  
3 hours. Members of the public are welcome to attend  
these meetings and see their local representatives and 
Local Government in action.

When Council meeting dates coincide with a Monday  
public holiday, the meeting is held on the Tuesday.  

Agendas and minutes are available from Council’s website.  
There were a total of 392 Council resolutions for 2014/15 
financial year. There was 2 outstanding Council resolutions 
presented to Council as at the June 2015 meeting.

2014/15 Ordinary Council meeting dates:
15/06/2015 1/06/2015* 18/05/2015

20/04/2015 16/03/2015 16/02/2015

19/01/2015 15/12/2014 24/11/2014

20/10/2014 15/09/2014 18/08/2014

21/07/2014 8/07/2014*  
*special meetings of Council

Attendance at Council meetings

Allowances
Elected Members receive an annual allowance determined 
by the remuneration tribunal to assist with expenses 
associated with undertaking their role.  Elected Members 
are also issued with an iPad, business cards and badges.  

Mayor $36,400

Deputy Mayor $11,375

Presiding member of a standing committee $11,375

Elected members $9,100

In addition to this allowance, all out-of-pocket expenses 
incurred by Elected Members were reimbursed, in 
accordance with Section 77 of the Local Government Act 
1999. Other benefits included training and attendance at 
conferences relevant to their role and function on Council.

The Mayor of Walkerville is also provided with additional 
support and facilities to perform official functions and 
duties. This includes: office space (Mayoral parlour), an 
iPad, iPhone, internet access and administrative support 
and diary management.

Former Council Current Council

2014/15 
*Former Elected 
Members

08  
Jul 
14

21 
Jul 
14

18 
Aug

14

15 
Sep
14

20
Oct
14

24
Nov

14

15
Dec
14

19
Jan
15

16
Feb
15

16
Mar

15

20
Apr
15

18 
May 

15

01 
Jun 
15

15 
Jun 
15 To

ta
l

Rex Adams* 1 1 1 1 4
Sinead Bernardi* 1 1 1 3
MaryLou Bishop 1 1 1 1 1 1 1 1 8
Gianni Busato 
re-elected

1 1 1 1 1 1 1 1 1 1 1 1 1 13

Elizabeth Fricker 1 1 1 1 1 1 1 1 1 9
Margaret  
Graham-King 1 1 1 1 1 1 1 1 1 9

Raymond Grigg 1 1 1 1 1 1 1 1 1 9
Anthony  
(Tony) Reade* 1 1 1 1 1 5

David Shetliffe 1 1 1 1 1 1 1 7
Graham Webster 1 1 1 1 1 1 1 8
David Whiting 
re-elected

1 1 1 1 1 1 1 1 1 1 1 1 12

Carolyn Wigg* 1 1 1 1 4
Paul Wilkins* 1 1 1 1 1 5
James Williams 
re-elected

1 1 1 1 1 1 1 1 1 1 1 1 1 13
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Meet the Elected Members

Professional development 
During the 2014/2015 financial year a budget of $15,150  
was allocated for Elected Member training, development 
and attendance at seminars or conferences.

A total of $12,396 was spent on professional development 
for Elected Members.

Mayor Ray Grigg
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

2015 Future of Local Government conference

2015 LGA ordinary general meeting

Councillor MaryLou Bishop
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

Councillor Gianni Busato
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

Councillor Elizabeth Fricker
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

Councillor Margaret Graham-King
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• financial planning & budgets.

Councillor David Shetliffe
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

2015 LGA ordinary general meeting

Councillor Graham Webster
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

Councillor David Whiting
Mandatory training: 
• meeting procedures and meeting regulations
• ICAC and external review agencies
• financial planning & budgets.

Councillor James Williams 
Mandatory training: 
• ethics of being a council member
• meeting procedures and meeting regulations
• relationship between council members and staff
• conflict of interest
• ICAC and external review agencies
• financial planning & budgets.

Former Councillor (and Acting Mayor) Tony Reade 
LGA Annual general meeting and networking dinner 

Former Councillor Carolyn Wigg 
LGA Annual general meeting and networking dinner 
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Representation quota for the  
Town of Walkerville as at 28/02/15

  

 

Statistics provided by the Local Government Association of South Australia 
and current as at 28/2/2015.

Boundary review
Council intends to conduct its next boundary review  
in 2016/17.

5326 
electors

9 
elected  

members  
(including  
the Mayor)
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From the CEO

Without a doubt, the most significant 
event during the last financial year 

– and the one which will have the 
greatest influence on the next four 
years – was the outcome of the Local 
Government Elections in 2014.  
As of November 2014, the residents of the Town of Walkerville 
had elected a new first time Mayor and five new elected 
members. Three former members of the former Council 
(including a former Mayor) were returned to Council.  

I would like to take this opportunity to acknowledge the 
contribution and commitment of five former Elected Members, 
who did not return post election: 

In the previous term (November 2010 to November 2014), 
these five Elected Members were part of a Council whose 
decisions and vision played a key role in shaping the direction 
of Council. This includes the adoption of Council’s Strategic 
plan, the Strategic directions report and the Open space 
strategy. The development and construction of the Civic and 
Community Centre and the increased activation of Walkerville 
Terrace were also realised during the last term. 

The new Council has introduced a different tenor into the 
Council Chamber; new voices, revised priorities, strong focus 
on debt reduction, improving connections with the community, 
improving customer service delivery, robust review and 
assessment of Councils assets, and an overwhelming interest 
and desire to address parking and safety issues for its 
residents. Council set us a challenging agenda and I would like 
to take this opportunity to thank the  staff for putting decisions 
of Council into actions as evidenced by the comprehensive 
range of capital and operational projects and activity delivered 
over the last 12 months.

The post election period has been a process of transition, not 
only for the new Elected Member body, but for Administration. 
Throughout it all, Administration has continued to keep 
the wheels turning and providing optimum services for our 
ratepayers and as well as meeting our legislative requirements.

Enhancing the Town Hall as a multi-purpose facility for 
hire was a focal point in 2015. The Town Hall is utilised 
by many local community groups (who are eligible for 
reduced hire rates); as well as for corporate and individual 
bookings. Significant enhancements were completed in 2015, 
included acoustic panelling, an improved sound system, the 
installation of a ‘cinema’ sized screen and new furniture.  
These changes will maximise the ways in which people can 
hire these facilities.   

Working together, it has been a year of ‘firsts’ for the new 
Elected Members; from endorsing their first annual budget, 
selecting the recipients of the 2014 Volunteer awards, 
through to understanding the process of public consultation 
around projects such as pedestrian access improvements to 
Hawkers Road, Medindie.  

2015 Australia Day Citizenship Ceremony

• Rex Adams

• Sinead Bernardi

• Tony Reade

• Carolyn Wigg

• Paul Wilkins.
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Much was achieved in the five months of the former Council 
and the first seven months of the current Elected Members and 
these activities are outlined in detail this 2014/15 Annual report.  

As part of a three-tiered system of Government, local Councils 
also engage with what is happening at a State and Federal 
level. For example, in 2014/15 we actively supported the 
campaign to reinstate Pensioner Concessions on Council rates.   
On the 14th May, 2015 the State Government announced that 
pensioners, low-income earners and self-funded retirees 
holding a Commonwealth Seniors Health Card will receive up 
to $200 per year under a new cost of living concession.

In 2014/15 we also continued to work closely with the nbn™ to 
ensure our residents and local businesses were well informed 
and prepared for the roll out of the nbn™.  

The Town of Walkerville has also been well served in 2014/15 
through the delivery of essential services provided through the 
following regional subsidiaries.

• Eastern Health Authority

• East Waste

• Highbury Landfill Authority

• Waste Care SA.

The annual reports of all four regional subsidiaries have 
been included in this publication.  

There is never an ‘end point’ for Council, it constantly 
revaluates and renews its internal processes and thinking  
and is always working towards continuous improvement.  

The ushering in of a new Council signals a new direction 
for the Town of Walkerville and I welcome the opportunities 
that this offers and the journey we have undertaken so far.   
Ultimately, we are motived by a shared goal – to support the 
betterment of our community and to deliver best value and 
service for our ratepayers.  

In closing, I acknowledge Mayor Ray Grigg and the Elected 
Members for choosing to take on the responsibilities of 
Council, including their participation on various Committees 
of Council and on the boards of regional subsidiaries. I also  
thank them for their patience, particularly in the first months,  
as we undertook various training and workshop activities to 
assist them to navigate the complex legislative framework 
in which they now operate.  

List of Boards and Committees the CEO is a member of:

• ERA Mayors and CEOs (member)

• ERA CEOs (chair)

• Metropolitan LGA CEOs (member)

• ERA Water Board (interim Chair and member)

• LGA Shared Services Think Tank Group (member)

• Creative Industries Association Reference Group (Chair)

• River Torrens Linear Park Committee (member).

Kiki Magro
Chief exeCuTive offiCer
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Corporate

Strategic documents

Living in the Town of Walkerville:  
a strategic plan for the Town of 
Walkerville
Council’s principal strategic planning document shapes 
and informs decisions and priorities. The plan focuses on 
maximising social, cultural and economic opportunities – 
now – and into the future.  

Aligned with A connected community: The Town of 
Walkerville urban master plan, Council’s Strategic plan 
outlines goals and objectives necessary to achieve the  
2040+ vision for Walkerville.

The plan is focused on three central goals:
• a lively, local culture

• an economically successful community

• sensitive environments and development.

Strategic goals are underpinned by  
a range of objectives:   

• Community involvement: encouraging active community 
involvement in events, activities and places.

• Diverse culture: promoting and supporting diverse cultural 
values, heritage and identity. 

• active centre: creating an active, well-connected town centre. 

• Mixed-use development: identifying and developing 
mixed use opportunities along Main North Road and 
North East Road.

• linear Park: creating a safe, well planned and biodiverse 
Linear Park that allows for recreation along the river. 

• Sensitive development: ensuring that development is in 
balance with the natural environment. 

• Connections: creating accessible, useable and 
connected open spaces and streets.

Each goal is supported by a theme plan, which sets out in 
detail, strategies, activities or projects that are necessary  
to realise the goals. In essence, theme plans articulate  
how Council intends to implement the strategic plan.  

Living in the Town of Walkerville was formally adopted by 
Council in March 2012. Living in the Town of Walkerville  
is available from walkerville.sa.gov.au 

A connected community: The Town  
of Walkerville urban master plan
The Urban master plan provides a vision and direction for  
the future development of Walkerville over the next 30 to  
50 years. It explores a range of opportunities, directions and 
options that aim to reinforce, reinvigorate and regenerate 
the Town’s urban fabric, creating an attractive and vibrant 
environment for the community of Walkerville.  

The master plan is available from walkerville.sa.gov.au 
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Annual business plan and budget 
The Annual business plan and budget  
is prepared every year as part of Council’s budget 
development process and includes:  

• a summary of Council’s long-term objectives as outlined 
in its strategic framework

• a summary of Council’s objectives for the financial year

• an outline of how Council plans to achieve those objectives

• the measures (financial and non-financial) to assess 
Council’s performance achieving its objectives.

The Annual business plan and budget is available from 
walkerville.sa.gov.au 

Long term financial plan
To achieve the key objectives outlined, in the Strategic plan, 
as well as in Council’s overall strategic framework, Council 
needs a 10 year Long term financial plan which sets out 
financial strategies and commitments.  

A Long term financial plan supports Council in:  

• maintaining financial sustainability 
• achieving the objectives of Council’s overall strategic 

planning framework
• minimising the possibility of unplanned increases  

for ratepayers.

Strategic directions report
From time to time, Council is required to prepare a Strategic 
directions report (SDR) in accordance with Section 30 of the 
Development Act (1993) that essentially outlines Council’s 
schedule and priorities for amending its Development plan 
so as to align it with the State planning strategy.

The SDR is a work plan for Council that clearly identifies 
the aims and objectives of strategic documents; how those 
broader aims and objectives relate to the Town of Walkerville 
and the manner in which Council intends to ensure that 
Walkerville contributes to meeting those aims and objectives.

This report outlines the aims and objectives of the State 
planning strategy and identifies strategic opportunities  
for Walkerville with particular reference to:

• activating the Town centre

• identifying additional opportunities to encourage mixed 
use development

• identifying opportunities to link different parts of the 
Township and provide amenities for different modes of travel. 

The report is available from walkerville.sa.gov.au 

Open space strategy
This report provides a framework for management, 
preservation and protection of our precious open spaces 

– for current and future generations.  The Open space 
strategy includes:

• an audit of open space assets in the Town of Walkerville

• a review of Council’s and State Government’s strategic 
documents

• Council’s demographic profile

• a series of recommended future works relative to each 
of Council’s owned or managed open spaces.

The report was published in June 2014. For more 
information refer to page 71.

Movement Management Plan
The Movement management plan focuses on providing 
treatment options for traffic and transport improvements 
within the Council area and forms the basis for the 
Movement action plan (MAP). The Movement action plan 
articulates a list of prioritised actions to resolve several 
movement related issues across the Township.
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Corporate

Strategic framework

Living in the Town of Walkerville: a  
strategic plan for the Town of Walkerville 

Council’s principal strategic planning document.

A connected community:  
the Town of Walkerville urban master plan 

A vision and direction for the future development  
of the Township for the next 30-40 years.

Annual business plan
Setting out Council’s proposed services to the community and its programs.

Annual budget

Long term financial plan 
Outlining all aspects of Council’s financial  

strategy and commitments.

Work health safety & injury 
management plan 

Disaster recovery plan

Asset management plans 
Demonstrating responsible management  

of assets and infrastructure.

Department plans 

Business continuity plan
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employment status

 female male total
permanent: 

• full time 5 8 13 
• part time 7 0 7
casual 1 1 2
fixed term 
contract 12 3 15

Total 25 12 37

employment profile
The below table shows the profile  
of employees (ie the total headcount)  
as at the 30 June 2015. 

age female male total

Under 21 0 0 0
21-30 4 1 5
31-34 1 4 5
35-44 4 3 7
45-54 10 3 13
55-64 5 1 6
65 plus 1 0 1

Total 25 12 37

length of service 

years female male total
0-2 6 5 11
2-5 10 5 15
5-10 4 1 5
10-15 2 1 3
15 plus  3 0 3

Total 25 12 37

occupation stream 

 female male total
engineering 0 0 0
building/ 
planning 1 2 3

community  
services 12 3 15

works/ 
maintenance 2 7 9

corporate/ 
governance 10 0 10

Total 25 12 37
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Organisational structure  as at 30 June 2015

Marketing & 
Communications 

Manager

Chief Executive Officer

Manager  
Community 

Services

Team Leader 
Community 

Services

Protocol & 
Compliance 

Officer

Customer  
Service  

Library (x5)

Customer Service  
Administrators 

(x3)

Information  
Officer

Information 
Management 

Officer

Cleaning  
Services

Systems 
Administrator

Compliance 
(Shared Services)

Rates &  
Payroll  
Officer

Accounts 
Officer

Financial 
 Controller

Corporate
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General Manager

WHS 
Coordinator

Property & 
Contracts 

Officer

WHS  
Officer

Personal 
Assistant to 

Executive

Development 
Assessment 

Planner

Building  
Officer

Heritage  
Officer

Planning & 
Infrastructure 
Support Officer

Manager Planning  
& Infrastructure

Maintenance 
Supervisor

Administration 
Support Officer

Deputy Team 
Leader Depot

Field Officer  
(x4)

Team Leader 
Assets & 

Infrastructure
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Chief Executive Officer 1 Contract  205,079  7,000 MV  19,072  231,151 

General Manager 1 Contract  170,563  2,600 FC  16,203  189,366 

Financial Controller 1 Contract  110,400  10,488  120,888 

Manager Planning & Infrastructure 1 Contract  109,132  10,368  119,500 

Manager Community Services 1 Contract  101,000  2,000 FC  9,393  112,393 

Communications & Marketing Manager 1 Contract  91,768  8,718  100,486 

Development Assessment Planner 1 Contract  79,181  7,522  86,703 

Team Leader Asset & Infrastructure 1 Contract  80,000  7,600  87,600 

Property/Contracts Officer 1 Contract  73,000  6,935  79,935 

Protocol & Compliance Officer 1 GO 6.3  77,138 - 82,200  82,200  7,645  89,845 

Depot Operations Administration PT 0.6 GO 5.2  71,571 - 74,608  43,855  4,166  48,021 

Rates & Payroll Officer 1 GO 4.4  65,503 - 70,056  70,056  6,515  76,571 

Accounts Officer 1 GO 4.4  65,503 - 70,056  70,056  6,515  76,571 

Information Management Officer 1 GO 4.4  65,503 - 70,056  70,056  6,515  76,571 

Personal Assistant 1 GO 3.1  59,603 - 64,158  61,120  5,806  66,926 

Customer Service Officer PT 0.8 GO 3.4  59,603 - 64,158  51,327  4,876  56,203 

Customer Service Officer PT 0.6 GO 3.2  59,603 - 64,158  36,672  3,484  40,156 

Customer Service Officer PT 0.51 GO 2.2  53,530 - 58,089  28,241  2,683  30,924 

WHS Officer PT 0.4 GO 3.1  59,603 - 64,158  23,840  2,265  26,105 

Customer Service Officer  
(Planning & Building)

1 GO 2.3  53,530 - 58,089  58,089  5,518  63,607 

Records/Customer Service Officer 1 GO 2.3  53,530 - 58,089  56,564  5,374  61,938 

Concierge/Customer Service Officer 1 GO 2.1  53,530 - 58,089  53,530  5,085  58,615 

Team Leader Community Services 1 Contract  77,138  77,138  7,328  84,466 

Systems Administrator PT 0.8 Contract  73,091  73,091  6,944  80,035 

Library Assistant PT 0.55 GO 2.4  53,530 - 58,089  32,747  3,045  35,792 

Library Team Member PT 0.66 GO 2.4  53,530 - 58,089  38,861  3,614  42,475 

Library Team Member PT 0.65 GO 2.4  53,530 - 58,089  38,742  3,680  42,422 

Library Team Member 1 GO 2.1  53,530 - 58,089  53,530  5,085  58,615 

Library Team Member PT 0.5 GO 2.1  53,530 - 58,089  26,765  2,543  29,308 

Library Team Member Cas GO 2  53,530 - 58,089  -    -   

Cleaner Cas 0.7 WCAT 1  49,190 - 57,765  44,018  4,182  48,200 

Team Leader Depot 1 GO 4.3  65,503 - 70,056  68,537  6,374  74,911 

Works Leader 1 WC 3.3  60,804 - 63,826  63,826  6,063  69,889 

Municipal Employee 1 WC 2.3  54,766 - 57,789  57,789  5,374  63,163 

Maintenance Officer 1 WC 2.3  54,766 - 57,789  57,789  5,490  63,279 

Leading maintenance Worker 1 WC 2.3  54,766 - 57,789  57,789  5,374  63,163 

Field Worker 1 WC 2.2  54,766 - 57,789  56,273  5,233  61,506 

Salary register

Corporate 
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Work health safety & injury 
management (WHS & IM) 

In 2014/2015 the WHS & IM  program 
continued to advance its pro-active 
approach to improving  work health 
safety within the workplace. 

The main focus was to ensure that all potential risks were 
identified, documented, consulted on, agreed to and made 
easily accessible to all staff. A major project was undertaken 
to review the risks associated with all hazardous substances 
and Council plant items used in the workplace.

The WHS Team has successfully implemented online registers 
which contain all legislatively required information in one 
location for 52 hazardous substances and 27 plant items.  

Implementing this online system enables staff to access to 
all relevant risk management information related to tasks 
being undertaken via their smart devices.

2014/15 Milestones
• Council celebrated 358 days incident and injury free  

for all Council operated sites. 

• Council received a score of 100% for the LGAWCS KPI 
Audit resulting in a monetary bonus of $29,000 that will 
be reinvested into the WHS & IM program.

• A decrease in Workers Compensation claims has 
resulted in a 10% increase in rebate penalties.

• The WHS Team undertook a comprehensive review 
of all critical WHS information, including policies, 
instructions, procedures and risk assessments.

• Business continuity planning (BCP)

 The Town of Walkerville has adopted a comprehensive and 
integrated approach to the development of a Business 
continuity management plan. The purpose of this plan is to 
build organisational capabilities to support the continued 
achievements of critical business objectives in the face of a 
real life emergency situation. The plan identifies the required 
facilities, technical infrastructure, key responsibilities, 
personnel and processes.

 To make this all possible, Council entered into a reciprocal 
formal agreement with the City of Prospect to temporarily 
utilise their facilities in the case of disruption and inability 
to use the Civic and Community Centre or Depot site.  

 Management and staff undertook two training sessions 
which involved scenarios where the Business continuity 
plan would require implementation as well as individual 
briefing sessions for each Council department. This 
training was carried out by Local Government Risk 
Services and proved to be of great benefit. As a result  
of this training, the plan was reviewed and improved.

Training 
WHS Training is tailored to meet the WHS & IM needs 
associated with the diverse roles undertaken by staff in  
all Council based working environments.

In 2014/2015 employees attended sessions on:  

• armed hold up training

• business continuity planning 

• child safe environments – reporting child abuse and neglect

• front end loader/backhoe training

• plant competency assessments

• fire warden training

• first aid training

• health and safety representative training

• performance standards PSSI self-insured awareness

• skin cancer and heat stress awareness seminar

• working at heights

• workzone traffic management.

Work health safety and Injury 
management continuous improvement 
committee (WHS & IMCI Committee)
The Committee is the administrative body that ensures that 
the organisation complies with all legislative requirements 
associated with work health safety, injury and risk management.

The Committee comprises of three management 
representatives and three health and safety representatives.

The Committee met four times in the 2014/2015 financial year 
and discussed and reviewed aspects of the WHS & IM program.
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Health and wellbeing
Every year, Council is eligible for a performance based 
rebate from the LGA Workers Compensation Scheme. All 
health and wellbeing programs are funded from this rebate.

Free annual health assessments were offered to all 
staff and were carried out by the Corporate Health 
Group, on behalf of Council’s insurers, the LGA Workers 
Compensation Scheme.

Back and shoulder massages were once again offered to 
staff on a monthly basis and 95% of Council employees took 
advantage of this health and wellbeing initiative.

Skin cancer screening was also offered to all staff.

Council continued to offer a contribution rebate to staff for 
either an annual gym membership or private health cover.

Employee assistance program (EAP)
The program offers up to six free confidential counselling 
sessions to employees and their immediate family and is an 
important part of Council’s health and wellbeing programs.

LGA mutual liability scheme 
Changes to the risk management review process by the LGA 
mutual liability scheme has resulted in different reporting 
information for Council. The 2014/2015 Risk management 
profile resulted in the opportunity to improve Council’s 
processes in relation to:

• Risk management systems and frameworks

• Emergency planning

• Contractor management

• Risks associated with lands, assets and roads.

Corporate
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Strategy & Governance

Committees of Council
Section 41 of the Local Government Act 1999 provides a 
mechanism to establish committees that: 

• assist the Council in the performance of its functions

• inquire and report to the Council on matters within 
Council’s responsibilities

• provide expert advice to the Council

• exercise, perform or discharge delegated powers, 
functions or duties.

When establishing a committee, 
the Council must determine the 
reporting and other accountability 
requirements that are to apply to 
that committee.

Elected Members, including the Mayor of Walkerville, 
are involved with a range of committees and panels. 
Where available, the representation and attendance on 
committees and panels by Elected Members is included  
in the following information. 

Committees established under Section 41 of the Act are:

CEO’s Performance Review Committee 
The role of the Committee is to:

• review the performance of the CEO, (at least twice a year), 
and report their findings to Council

• determine performance measures and targets on an 
annual basis

• make recommendations to Council regarding salary and 
conditions of employment on an annual basis

• select, where required, an independent panel member  
in collaboration with the CEO

• engage an independent support service agreed to by the 
committee and the CEO to assist with the performance 
review process.

Membership and attendance

*former  
Elected  
Member

18
Sep
14

03 
Dec 
14

29 
Jan 
15

30 
Mar 

15 To
ta

l

Sinead Bernardi* 1   1
Margaret  
Graham-King

 1 1 1 3

Raymond Grigg 
Mayor and 
Presiding member

1 1 1 3

Anthony Reade* 
former Presiding 
member

1 1

David Shetliffe 1 1 1 3
James Williams
not reappointed

 1  1

Elected Members are not paid a sitting fee.
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Friends of the Walkerville  
Wesleyan Cemetery Committee
The Committee comprises up to 15 members. The chair, 
deputy chair, secretary and treasurer are appointed from 
within the membership.  

The Committee’s role is to:

• promote and encourage the enjoyment and appreciation 
of the Walkerville Wesleyan Cemetery

• identify opportunities for the enhancement of the site

• assist in the restoration, preservation and maintenance 
of the grounds in a planned and respectful manner.

Membership and attendance

15 
Oct 
14

10 
Dec 
14

11 
Mar 

15

24 
Jun 
15 To

ta
l

Jim Everett 
Presiding member

1 1 1 1 4

Gareth Griffith 1 1 1 1 4
David Griffiths 1 1 1 1 4
Lyn Griffiths 1 1 1 1 4

Brenda Keen 1 1 1 3
Margaret Platten 1 1
Di Roberts 1 1 1 1 4
Raye Whitehead 1 1 1 1 4
Heather Wright 1 1 1 1 4

Milestones 
• Continued restoration works on headstones in the cemetery.

• Received funding from the Department of Veterans’ 
Affairs and commenced work on a research project with 
St Andrew’s and Walkerville Primary School to develop 
a commemorative DVD on the ANZAC memorial in the 
cemetery. Proceeds for the The 7 Local ANZAC heroes 
remembered DVD will to towards future repairs  
of headstones in the cemetery.  

• Held guided tours of the site as part of 2015 History Month. 

2014/15 All activities undertaken by this Committee  
are document in agendas and minutes available from 
Council’s website.

Behind the white picket fence… 
Busy commuters may be unaware 
that behind the picket fence on 
Smith Street, Walkerville, is one of 
Adelaide’s earliest village cemeteries 
and the resting place of many 
notable local identities. 
These include: J W A Sudholz, chairman of the Yatala South 
District Council and parliamentarian from the 1880s and 
1890s; Mary Lee, the prominent women’s rights activist; 
Samuel Braund, the first chairman of the Prospect Council and 
members of the Le Cornu, Wigg and Cleland families, among 
many others. There is also a memorial to seven ANZACs who 
died in World War One and these local heroes were the subject 
of a commemorative project undertaken by the Committee in 
conjunction with two local primary schools in 2014/15.  
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Strategy & Governance

Audit Committee
The Town of Walkerville Audit Committee (‘Audit Committee’ 
or the ‘Committee’) is established under Section 126 of the 
Local Government Act 1999.

The Committee meets at least four times per year at 
appropriate times in the financial reporting cycle and as 
business needs arise or as decided by Council from time  
to time. The functions of an Audit Committee include: 

a) reviewing annual financial statements to ensure that 
they present fairly the state of affairs of the Council

i) proposing, and providing information relevant to 
a review of the Council’s Strategic plan or Annual 
business plan

ii) proposing, and reviewing, the exercise of powers  
under Section 130A

iii) if the Council has exempted a subsidiary from 
the requirement to have an Audit Committee, the 
functions that would, apart from the exemption, have 
been performed by the subsidiary’s Audit Committee

b) Annually review the findings of the external auditor

c) reviewing the adequacy of the accounting, internal 
control, reporting and other financial management 
systems and practices of the Council on a regular basis.

Membership and attendance

*former  
Elected  
Member

7 
Jul 
14

5 
Aug 

14

9 
Sep 
14

14 
Oct 
14

19 
Dec 
14

10 
Feb 
15

17 
Feb 
15

7 
Apr 
15

26 
May

15

To
ta

l

Gianni Busato 
not reappointed 1 1 1 1 4

Greg Connor
independent Member

1 1 1 1 1 5

Elizabeth Fricker 1 1 1 1 1 5
Corinne Garrett
independent Member

1 1 1 1 1 1 1 1 8

Raymond Grigg 
Mayor

1 1

David McInerney
independent Member 
not reappointed

1 1 1 1 4

Lisa Scinto
Presiding Member

1 1 1 1 1 5

Graham Webster 1 1 1 1 1 5
Paul Wilkins* 1 1 1 3
James Williams 
not reappointed 1 1 1 1 4

Milestones
• In August 2014, the Committee reviewed and made 

recommendations to Council on the draft Rating policy.

• In December 2014 appointed Lisa Scinto (Independent) 
as the new Presiding member of Committee 

• In April 2015, Council adopted its terms of reference and 
changed the configuration of the Committee to comprise 
two Elected Members and three independents, with an 
independent member serving as the Presiding Member.  

• The financial statements for the financial year ending 
30 June 2015 were reviewed by the Committee and 
presented to Council for adoption. 

Independent Members were paid a $300 sitting fee. 
Elected Members on this Committee are not paid a fee.

2014/15 All activities undertaken by this committee  
are document in agendas and minutes available from 
Council’s website.
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Other committees

Development Assessment Panel (DAP)
The Development Assessment Panel (DAP) has delegated 
authority from Council, to carry out the assessment  
of development applications. The Committee meets on the 
second Monday of each month, or as required. Members of 
the public can also attend DAP meetings. 

Membership and attendance

*former  
Elected  
Member

14 
Jul 
14

11 
Aug 

14

08 
Sep 
14

13 
Oct 
14

10 
Nov 
14

08 
Dec 
14

15  
Jan 
15

09 
Feb 
15

10 
Mar 

15

13 
Apr 
15

18 
Jun 
15 To

ta
l

Gianni Busato 
not reappointed 1 1 1 1 1 5

Bill Chandler 1 1 1 1 1 1 1 1 1 1 1 11
Margaret  
Graham-King

1 1 1 1 1 5

Justin Payne 1 1 1 1 1 1 1 1 1 1 10
David Shetliffe 1 1 1 1 1 1 6
Phil Smith 1 1 1 1 1 1 1 1 1 1 1 11
Doug Wallace 
Presiding Member 

1 1 1 1 1 1 1 1 1 1 10

David Whiting 
not reappointed 1 1 1 1 4

Carolyn Wigg* 1 1 1 1 1 5
James Williams 
appointed  
post election

1 1 1 1 1 5

The Presiding Member is paid a sitting fee of $420 per meeting. 
Independent Members are paid a sitting fee of $350. 
Whilst they are selected on the criteria that they are Elected 
Members, Councillors do not serve on the panel in their 
capacity as Elected Members and are not paid a sitting fee. 

2014/15 activities undertaken by the DAP are documented  
in agendas and minutes available from Council’s website.

Strategic Planning and Development 
Policy Committee
The Committee was established under the Development Act, 
1992 Section 101 (A) of the Development Act 1993. It provides 
advice to Council on strategic planning and policy issues to 
ensure delivery of:

• orderly and efficient development within the Council area

• high-levels of integration of transport and land-use planning

• relevant targets set out in the planning strategy within the 
Council area

• the implementation of affordable housing policies set out 
in the planning strategy within the Council area 

• other outcomes assigned to the committee by the Council.

Membership and attendance

*former  
Elected 
Member

Rex Adams*

No meetings were held 
between 1 July 2014  
and 30 June 2015.

MaryLou Bishop
Elizabeth Fricker
David Shetliffe 
Presiding Member

Graham Webster
David Whiting 
Presiding Member  
not reappointed

Carolyn Wigg*
Paul Wilkins*
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Strategy & Governance

Freedom of Information
Under Section 9(1) and (1a) of the Freedom of Information Act 
1991, Council is required to publish an information statement 
which lists documents that are available to the community. 
This statement appears in the appendix of this report.  

In accordance with the requirements of the Local 
Government Act 1999. Schedule 4 1(gb), Council must  
report on all applications it receives under the Freedom  
of Information Act 1991.

Council received the following Freedom of Information 
requests in 2014/15: 

file number Date registered

13.40.2.14 1/06/2015 
Documents related to registered warm water units and  
hot water services.

13.40.2.13 1/05/2015 
Documents relating to a Code of Conduct complaint  
against an Elected Member. 

13.40.2.12 21/04/2015 
Documents referred to in Council correspondence dated 
02 April 2015 regarding a Code of Conduct complaint.

13.40.2.11 14/08/2014 
Freedom of Information Request for Copies of any 
documentation, correspondence or communication 
concerning operations in regards to reclaiming, re-homing 
and or destruction of dogs possessed or transferred to  
the Animal Welfare League by Council for the full financial 
years of 2009 to 2014.

Policies and Codes of conduct
Policies and Codes inform all Council’s procedures and 
provide a guide for the conduct of Elected Members and staff.  
Council has policies governing key areas of operation and 
these are outlined in the Freedom of Information statement 
(see appendix).

The Local Government Act sets out a requirement that 
Council’s policies are to be reviewed within 12 months of a 
general council election.  Council undertook these reviews  
in October and November 2011.

Under the Local Government Act 1999 Council is required  
to keep a list of registers and codes of conduct and practice.  

These include:

Code of practice – procedures at meetings
These procedures govern the meetings of:

• Council

• Council committees performing regulatory activities

• any other Council committees.

Code of conduct – Elected Members
This covers the principles of good conduct and standards 
of behaviour that the community and stakeholders could 
reasonably expect of its Elected Members.

Code of conduct – employees
This covers the principles of good conduct and standards 
of behaviour that the community and stakeholders could 
reasonably expect of all Council employees.

Code of practice – access to meetings and documents
This covers public access to meetings and to the minutes  
of those meetings. 

By-laws
The Local Government Act 1999 allows Council to set 
by-laws. Council currently has five by-laws.

By-Law no 1:  Permits and penalties: 
To provide for a permit system and penalties in Council  
by-laws, to clarify the construction of such by-laws, and  
to repeal by-laws.

By-Law no 2: Local Government land:
For the management and regulation of the use and access 
to Local Government land (other than roads) including the 
prohibition and regulation of particular activities on Local 
Government land and public places. 

By-Law no 3: Roads: 
For the management, control and regulation of certain 
activities on Council roads.

By-Law no 4: Moveable signs: 
To set standards for moveable signs on roads and to provide 
conditions of, and the placement of, such signs.  

By-Law no 5: Dogs: 
For the management and control of dogs in the Council area.
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Community land
Council maintains community land management plans  
for numerous properties under its care and control. 

While no new land was acquired during 2014/15.

Mandatory registers
LOCAL GOVERNMENT ACT 1999 

Section 68 Members register of interests

Section 79 Members register of allowances and benefits

Section 105 Officers register of salaries

Section 116 Officers register of interests

Section 188 Fees and charges

Section 196 Community management plans

Section 207 Community land

Section 231 Public roads 

Section 252 By-laws

Contracts and tenders 
Council remains committed to pursuing cost-effective 
methods and best value for money to ensure it meets  
the needs of the community in the areas of:

• service provision (including carrying out of work)

• purchasing goods and services

• selling and disposal of lands or assets.

Internal review of council action
During 2014/15, Council did not receive any requests to 
undertake a review of any decisions made by Council as 
specified under Section 270 of the Local Government Act.

Public access to documents 
Members of the public are welcome to download policy, codes 
and administrative documents from Council’s website. Printed 
copies of these documents are also available for public 
inspection from the Council during business hours.  

Members of the public may purchase copies of the following 
documents by payment of the fees set out in the Fees and 
Charges register.

• Annual business plan 
• Audited financial statements
• Annual report
• Assessment record
• By-laws
• Charters of subsidiaries that Council is a constituent 

Council (eg Eastern Health Authority, East Waste,  
Waste Care SA, Highbury Landfill)

• Committee agendas
• Committee minutes
• Council agendas
• Council minutes
• Community land management plans
• Delegations – recorded under Local Government Act 1999 
• Development assessment panel agendas
• Development assessment panel minutes
• Development plan amendment (once authorised  

for public consultation)
• Fees and charges listing
• Freedom of information statement
• Work health safety policy manual
• Plan amendment reports 
• Living in the town of Walkerville: a strategic plan  

for the town of Walkerville
• A connected community: The Town of Walkerville  

urban master plan
• Voters roll (LG (Elections) Act 1999)
• Open space strategy 
• Draft Walkerville Oval master plan.

Strategy & Governance
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Policies
• Budget Management Policy
• Building Inspections Policy
• Caretaker Policy
• Code of Conduct for Council Employees
• Code of Conduct for Elected Members
• Code of Practice – Access to council meetings Council 

Committees and Council Documents
• Collections Policy
• Community Fund and Guidelines Policy
• Contracts and Tenders Policy
• Council Members Allowances and Benefits Policy 
• Development Act Delegations policy
• Development Building over Easements policy
• Development Enforcement and Compliance Policy
• Elected Members training and development policy
• Elections – Casual Vacancies Supplementary Elections
• Financial Internal Controls Policy
• Fraud and Corruption Prevention Policy
• Internal Review of Council Decisions policy
• Lease and Licence for Community Land and Buildings Policy
• Liquor License Application Management Policy
• Local Government (Procedures at Meetings)  

Regulations 2013
• Memorial Plaque Policy
• Order Making policies
• Outdoor Dining and Encroachment Policy
• Parking Permits Residential policy
• Public Policy Consultation & Communication Policy
• Public Question Time policy
• Rating Policy
• Request for Service and General Complaint Handling Policy
• Selection of Road Names Policy
• Social Media Policy
• Sponsorship accepting and provision of policy
• Stobie Pole Decoration policy
• Temporary Road Closure policy
• Treasury Management Policy
• Tree Management Policy
• Use of Council Reserves Parks Gardens and Open Spaces 

incl Linear Park and Soldiers Memorial Gardens under 
Council Management

• Whistleblower Protection Policy.

Codes
• Ethical code of conduct for Elected Members 
• Ethical code of conduct for employees
• Code of practice – access to council meetings, council 

committees and council documents.
• Council employee gifts and benefits register
• Elected Members gift and benefits register. 

Registers
• Register of by-laws and certified copies
• Register of campaign donations returns
• Register of community land
• Register development applications / consents / approvals
• Register dogs
• Register of Elected Members allowances and  benefits 
• Register of interests – Elected Members / board members  

on subsidiaries
• Register of interests – employees
• Register of parking controls
• Register of public roads
• Register of remuneration, salaries and benefits – staff.

Competitive neutrality, significant 
business activities and structural 
reform of public monopolies
According to Local Government’s Competition principles 
agreement, Council is required to issue what is referred to  
as a Clause 7 statement.

Accordingly, Council advises that it:

• has no significant businesses defined as category 1 
businesses under Competitive neutrality principles

• has no by-laws which place barriers on market entry, 
conduct or discriminates between competitors

• has received no complaints alleging a breach of 
Competitive neutrality principles by the agency

• has not been involved in any structural reform of monopolies. 
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Confidential 
matters 
While the Local Government 
Act requires meetings 
of Council or any of its 
committees to be open to the 
public, from time to time some 
matters need to be discussed 
in confidence, and confidential 
matters are covered by 
Sections 90 and 91 of the Act.

Council does not have 
the authority to classify 
an issue as confidential. 
Instead, confidential matters 
are defined by the Local 
Government Act 1999 (Section 
90 and 91) and include, but are 
not limited to:

• commercial-in-confidence

• security matters

• staff matters

• legal advice/litigation

• personal affairs of people 
living or dead.

In 2014/15, 29 confidential 
items were considered at 
meetings of Council and 
Council Committees under 
Section 90 and Section 91. 
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1
Friends of the Walkerville  
Wesleyan Cemetery Committee

Management of the Walkerville Wesleyan 
Cemetery 24/06/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

2 Council Walkerville Bowling and Community Club 
Status report No 2 2015 15/06/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

3 Council Walkerville Bowling Club 18/05/2015 Section 90(3)(b) until the matter has been finalised in Confidence

4 Council
financial hardship – request from 
ratepayer to waive and refund fines and 
legal fees

18/05/2015 Section 90(3)(a)
be retained in confidence for a period  
of 12 months in Confidence

5 Council levi Caravan Park 18/05/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

6 Council road Closure and sale of parcel of land 
between 10-12 almond Court 18/05/2015 Section 90(3)(b)(d) until this matter has been finalised in Confidence

7 Council Walkerville Pre Kindy 18/05/2015 Section 90(3)(b) until the matter has been finalised in Confidence

8 Council 2015 volunteer awards 20/04/2015 Section 90(3)(a) 13/05/2015
be retained in confidence until the 
recipients have received their awards lifted

9 Council Walkerville Pre Kindy 20/04/2015 Section 90(3)(b) until the matter has been finalised in Confidence

10 Council engagement of an external consultant to 
review Councils asset management plans 16/03/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

11 Audit Committee engagement of an external consultant to 
review Councils asset management plans 17/02/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

12 Council Ceo Performance review 2014 16/02/2015 Section 90(3)(a) 17/04/2015
be retained in confidence until the 
Performance Review process has  
been completed

lifted

13 Council Summary of Current legal Matters 16/02/2015 Section 90(3)(i)
be retained in confidence until the 
matters has been finalised in Confidence

14 Audit Committee engagement of an external consultant to 
review Councils asset management plans 10/02/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

15
Chief Executive Officer  
Performance Review Committee Ceo Performance review 2014 29/01/2015 Section 90(3)(a) 26/04/2015

be retained in confidence until the 
Performance Review process has  
been completed

lifted

16 Council Community land Management leases  
and licences Status report 19/01/2015 Sections 90(3)(b)(d) until this matter has been finalised in Confidence

17 Council George Street road Closure Process 19/01/2015 Section 90(3)(b)(d) until this matter has been finalised in Confidence

18 Council audit Committee – appointment of 
independent Members 15/12/2014 Section 90(3)(a) 22/12/2014

until the successful candidates  
have been notified lifted

19
Chief Executive Officer  
Performance Review Committee Ceo Performance review 18/09/2014 Section 90(3)(b) until the matter has been finalised lifted

20 Council evaluation report – Kerbside Waste 
Disposal 15/09/2014 Section 90(3)(b) until the matter has been finalised in Confidence
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1
Friends of the Walkerville  
Wesleyan Cemetery Committee

Management of the Walkerville Wesleyan 
Cemetery 24/06/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

2 Council Walkerville Bowling and Community Club 
Status report No 2 2015 15/06/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

3 Council Walkerville Bowling Club 18/05/2015 Section 90(3)(b) until the matter has been finalised in Confidence

4 Council
financial hardship – request from 
ratepayer to waive and refund fines and 
legal fees

18/05/2015 Section 90(3)(a)
be retained in confidence for a period  
of 12 months in Confidence

5 Council levi Caravan Park 18/05/2015 Sections 90(3)(d) until the matter has been finalised in Confidence

6 Council road Closure and sale of parcel of land 
between 10-12 almond Court 18/05/2015 Section 90(3)(b)(d) until this matter has been finalised in Confidence

7 Council Walkerville Pre Kindy 18/05/2015 Section 90(3)(b) until the matter has been finalised in Confidence

8 Council 2015 volunteer awards 20/04/2015 Section 90(3)(a) 13/05/2015
be retained in confidence until the 
recipients have received their awards lifted

9 Council Walkerville Pre Kindy 20/04/2015 Section 90(3)(b) until the matter has been finalised in Confidence

10 Council engagement of an external consultant to 
review Councils asset management plans 16/03/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

11 Audit Committee engagement of an external consultant to 
review Councils asset management plans 17/02/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

12 Council Ceo Performance review 2014 16/02/2015 Section 90(3)(a) 17/04/2015
be retained in confidence until the 
Performance Review process has  
been completed

lifted

13 Council Summary of Current legal Matters 16/02/2015 Section 90(3)(i)
be retained in confidence until the 
matters has been finalised in Confidence

14 Audit Committee engagement of an external consultant to 
review Councils asset management plans 10/02/2015 Section 90(3)(k) 17/04/2015

be retained in confidence until the  
letter of engagement has been signed lifted

15
Chief Executive Officer  
Performance Review Committee Ceo Performance review 2014 29/01/2015 Section 90(3)(a) 26/04/2015

be retained in confidence until the 
Performance Review process has  
been completed

lifted

16 Council Community land Management leases  
and licences Status report 19/01/2015 Sections 90(3)(b)(d) until this matter has been finalised in Confidence

17 Council George Street road Closure Process 19/01/2015 Section 90(3)(b)(d) until this matter has been finalised in Confidence

18 Council audit Committee – appointment of 
independent Members 15/12/2014 Section 90(3)(a) 22/12/2014

until the successful candidates  
have been notified lifted

19
Chief Executive Officer  
Performance Review Committee Ceo Performance review 18/09/2014 Section 90(3)(b) until the matter has been finalised lifted

20 Council evaluation report – Kerbside Waste 
Disposal 15/09/2014 Section 90(3)(b) until the matter has been finalised in Confidence
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Customer service

Customer service is the ‘engine 
room’ of the Council. Every 
year, it responds to thousands 
of enquiries – in person, by 
email and over the phone. 

Customer service is typically  
the first point of contact  
between Council and 
residents. Outside of business 
hours, Council is served by a 
24 hour answering service.

 
Walkerville@ 
walkerville.sa.gov.au
This is a record of emails 
received and sent from 
Council’s main email address 
– please note this does not 
include emails sent directly  
to individual staff.

Total outgoing calls

2014/15
Inbound 18,793

Outbound 13,711

Internal 8747

Sent 21,254

Received 19,997

Total 82,502

2014/15
July 1165

August 1459

September 1729

October 1443

November 1452

December 1687

January 1397

February 1655

March 1653

April 1641

May 1652

June 1668

Total 18,601
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Customer service requests 
Every day, customer services staff respond to a range of issues. 
Most enquiries can usually be dealt with at the first point of 
contact, and these enquiries are not recorded by the Council. 
However, issues that require some follow-up are recorded and 
tracked. Below is a register of customer services requests 
received during 2014/15, which demonstrate the wide array  
of enquiries that bring us face-to-face with our community.  

A frame, sandwich 
board permits 3

Access cover lifted 
missing council owned 19

Access cover lifted 
missing utility owned 12

Accident, 
insurance claim 1

Birds 2

Banners 23

Bees Council property 4

Bees private property 2

Bins 202

Bins not emptied 116

Bins on street/
reserves 6

Brick cutting 2

Building enquiries 19

Building site issues 13

Bus shelters 5

Cars, abandoned, 
dumped,  
incorrectly parked

94

Cats found with ID 2

Cats found without 
ID/ wild cats 3

Cats lost 7

Cats, nuisance 1

Council property 
maintenance 65

Dead animals 13

Dog attack 1

Doggy dunnit bags 1

Dogs barking, 
nuisance,  
misc complaint

7

Dogs found, stray 38

Dogs lost 20

Dogs off the leash 5

Drag out 5

Drainage problem, 
private property 1

Electrical service 
underground 2

Fences: damage to 
Council owned 2

Fences: damage to 
private property 2

Flooding 1

Footpaths 105

Function, preparation 11

Gardens, Nature 
strips 31

Graffiti 21

Graffiti on Council 
property 8

Hard rubbish 18

Hazard report 
internal 1

Hazardous waste 1

Home assist aged 
care 2

Inflammable 
undergrowth 24

Irrigation on council 
property 6

Linemarking faded 5

Linemarking missing 1

Linemarking mew 4

Litter 4

Miscellaneous 
request 59

Mosquitoes 1

Needles sharps 
syringes found 
in public place

1

Noise pollution 2

Obstacles  
rubbish skips 11

Overhanging/ 
Overgrowth hedges 
council owned

5

Overhanging/ 
Overgrowth hedges 
private property

17

Parking concerns 
queries complaints etc 149

Planning enquiries 3

Play equipment 1

Pollution 
(oil/glue/glass) 6

Pothole 11

Public toilets 1

Rats 1

Reserve furniture 2

Reserve maintenance 4

Residents kit 1

Roads, Council 43

Roads, Transport SA 4

Rubbish 22

Signage faded 3

Signage missing 6

Signage new 8

Significant trees 1

Snakes 1

Stormwater 8

Street lights 3

Street lights 
maintained by Council 2

Street signs 4

Street sweeping 19

Street tree damage 55

Street tree  
dead or dying 16

Street tree  
new replacement 7

Street tree 
overhanging 16

Street tree  
requires pruning 29

Taps 1

Traffic signals 3

Trees private, 
overhanging Council 8

Trees private, 
overhanging private 3

Trees, street, reserve, 
Council owned 53

Uneven surface 1

Vandalism 2

Vegetation berries 
nuts grass 18

Wasps, European 35

Waste, Illegal 
dumping 43

Total 1630

No. of requests No. of requestsNo. of requests No. of requestsDescription Description Description Description
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Customer service

Parking infringements
parking infringements issued 592

parking infringements waived 40

non-parking infringements issued 15

non-parking infringements waived 2

Dog and cat management registrations 
In association with the Dog and Cat Management Board, 
Council continued to provide educational programs  
and information to the community on responsible pet 
ownership and urban animal management to ensure  
the safety of residents and the wellbeing of animals.

Council delivers the compliance and inspectorial  
service to the community through a collaborative  
agreement with the City of Prospect.

Dog registrations 835

Dog complaints:
• barking 11
• wandering 41
• impounded 18
• returned to owner, after impounding 16
• attacks: involving people 1
• attacks: involving other animals 1

Cat complaints 7

 
The 2015 LGMA Australasian 
management challenge 
Early in 2015, Council entered a team into the  
2015 LGMA Australasian Management Challenge.  

Five of the ’younger’ members of staff: Cristina Nazar 
(customer services), Alyssa Burford (planning), Tahlia Willey 
(executive), Ruth Kenny (library) and Dave Muller (depot) 
rose to the challenge and put their minds and collective 
know-how to the test. The team was called Three.5 Squared 
– in reference to the fact that the Town of Walkerville 
comprises an area of 3.5 km2. The team was mentored 
throughout the process by team leaders Josh Bowen and 
Fiona Deckert.   

As part of the challenge the team was given a set of tasks 
and challenges to help them understand each others 
strengths and work as a team to develop strategies.    
Creativity (and acting and directing skills) were in full force 
as the team produced a short video around the theme ‘Value 
propositions’ to enter into the competition. 

While the team didn’t make the State finals – they did gain new 
insights into keys issues faced by the Local Government as 
well as learning a lot more about each other’s roles in Council.  

L-R: Cristina, Ruth, Tahlia, Dave and Alyssa.

Council’s photos.
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Home and Community Care 

Throughout 2014/15, the Town of 
Walkerville and City of Prospect 
continued to provide services to assist  
older residents live  independently in 
their homes for as long as possible.
As well as co-funding from both Councils, the program 
also receives State and Federal funding.  The program’s 
coordinators are based in the City of Prospect.  

HACC services include domestic and garden assistance  
and minor home maintenance and modifications. 

Due to the increased demand for ongoing domestic 
assistance, Councils received additional funding from the 
Federal Government in 2014/15 to increase the number  
of ongoing domestic assistance services.

Social programs include a diverse range of activities 
designed to reduce social isolation and to increase 
community engagement:  
• Exercise groups • Market run
• Community bunch • Friendship groups
• Men’s shed • Fishing buddies
• Lunch group • Zoo group
• Seniors group • Matinee group
• Strength for life • Matinee performance 

  program.

HACC in the Town of Walkerville 
A snapshot of 2014/15:  

A total of 316 residents of Town of Walkerville received  
a HACC Service of some kind

441 occasions of care were provided – an average of  
14 occasions of care per person

130 residents received domestic assistance 

68 residents attended a social program 

168 residents received some kind of home maintenance 
assistance, this included gardening, window and gutter 
cleaning, minor plumbing and electrical work.

23 residents received home modifications, this included 
installation of grab rails, key safes and smoke detectors.

Other services included: assessment, referral, client 
coordination and general support i.e. transport.

Highlights:
World Elder Abuse Awareness Day June 15 2014 
As part of World Elder Abuse awareness day, posters 
and brochures were distributed to raise awareness of the 
alarming increase of elder abuse.  A HACC community lunch 
in Prospect featured a presentation on this serious issue.  
The lunch was attended by 58 residents in total and 11 were 
residents from Walkerville.

Community services  
and programs

L-R: Cristina, Ruth, Tahlia, Dave and Alyssa.
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Youth 

The Town of Walkerville and City 
of Prospect have continued to work 
together to co-fund programs and 
initiatives for young people aged 
between 10 and 25 years old. A 
dedicated youth program coordinator 
is based at the City of Prospect.

Club5082
Held every second Friday, this live music event provides the 
opportunity for young people to take their band or solo act 
out of their parent’s garage and onto a professional stage 
equipped with high quality lighting and sound facilities 
operated by newly graduated sound and lighting technicians.

Five bands are showcased every fortnight, with high quality 
still photographs and a music video provided for each 
of the performers produced by newly graduated young 
photographers and video makers.

The program responds to the way that young people engage 
and connect with their communities through social media, 
through their use of hand held devices, by posting videos, 
music, images and comments on the Club5082 Facebook 
page. The Facebook page has attracted more than 2300 ‘likes’ 
with many more young people viewing and sharing the page 
to access the high quality photography and music videos.

Posters promoting the events were designed by a newly 
graduated graphic designer, reflecting the high production 
standards that has contributed to Club5082’s ongoing ability  
to attract young people’s interest and engagement.  

Prospect and Walkerville 
Youth Advisory Committee (YAC)
A committed group of our younger residents continue to be 
active in the planning and implementation of Club5082 as 
well as the identification of volunteer opportunities for young 
people across Council including engaging young people within 
Youth Parliament and On the same wave youth activities.

On the same wave 

This event was held on the 17 December 2014 at Henley 
Beach Surf Life Saving Club. Its aim was to educate young 
people who have recently arrived in South Australia about 
staying safe in the ocean. More than 90 young people from 
the eastern and western suburbs participated and gained 
important knowledge on the role of surf life savers and how 
to swim in the surf.

The program was launched in 2008 by the Prospect and 
Walkerville Youth Advisory Committee and Surf Life Saving 
SA and now involves 11 metropolitan councils and six 
community organisations.

In 2014/15 Surf Life Saving SA received a grant from Mission 
Australia to cover costs associated with the event e.g. swimming 
instructors, shared lunch, DJ and graphic design. This equates 
to a cost saving of $350 per participating Council. Councils were 
only required to pay for transport for participants.

Youth Parliament 
Six students from local high schools were selected to 
represent Town of Walkerville and City of Prospect and at 
2015 YMCA Youth Parliament. 

The group met for the first time in April 2015 and began 
working with an assigned mentor to develop a Bill on a topic 
of their choice and present it at Parliament House during a 
residential week in July. 

Their Bill entitled ‘Bicycle Licensing 2015’ endeavoured to 
improve and prevent the growing number of fatalities and 
serious injuries associated with cyclists on the roads.  

Community services and programs
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YouthFM 

Council continues to be an active participant and contributor 
to this popular regional Youth FM radio program.  

Each year young people from the Council area come together 
for training and mentoring which helps them prepare and 
present radio programs. 

Intakes of young people were completed during the April 
and October school holidays with Walkerville being engaged 
through local schools and youth organisations. 

Twelve YouthFM shows aired on Three D Radio 93.7FM during 
this period, covering various themes such as apocalypse, 
animal rights, healthy eating, technology and ANZAC Day. The 
shows are aired weekly on Thursday afternoons from 4pm to 
5pm and feature local youth volunteers. The live to air shows 
are produced by young people, for young people, under the 
guidance and supervision of the YouthFM mentor.

The Town of Walkerville acknowledges the City of Prospect for 
providing this information and photos on the HACC program 
and Youth Services for inclusion in this Annual report.

Justice of the Peace services 
Justice of the Peace services were offered on Mondays and 
Thursdays. This popular service is regularly booked out 
and JPs offer their services on a volunteer basis.

Services offered by the JPs include: witnessing of affidavits, 
certified copy, power of attorney, advanced directive care, 
expiation notices, lands titles, waiver of rights, witness 
signature, statutory declarations and 100 point ID checks.  

2014  2015 
July 206 72 January 266 75

August 179 72 February 196 87

September 175 73 March 240 92

October 186 64 April 116 46

November 169 81 May 153 64

December 103 47 June 75 45

Year total   2064 818

Community bus 
In 2014-15 Council continued to offer a community bus 
service which is outsourced and operated by a professional 
company with experienced and trained staff.

This weekly service picks up residents from their front door, 
takes them to the North Park Shopping Centre and returns 
them to their home. 

This service enables those residents of our 
community to meet new people and develop 
new friendships. 
The community bus service is completely funded by 
Walkerville Council.

In 2014-15, 24 residents utilised this service. 

2014  2015 
July 127 January 162

August 148 February 93

September 122 March 118

October 119 April 116

November 115 May 157

December 194 June 117

Total pickup and returns  1588

Immunisation clinics
The Eastern Health Authority (EHA) serves five constituent 
metropolitan Councils, including the Town of Walkerville.  
The EHA supports the Council with a range of public and 
health services throughout the year.

EHA provides public immunisation clinics for its constituent 
Councils and their residents. In 2014/15, a total of 200 clients  
from the Walkerville Council area attended a public 
immunisation clinic. However, residents are not obliged,  
nor do they choose to visit  a clinic in their own Council area. 
For example, out of the 200 clients from the Walkerville, 
67% went to public clinics in the City of Norwood, Payneham 
and St Peters, whilst 26%  went to the clinic held in the Civic 
and Community Centre. 

pick ups & returns

documents    clientsdocuments    clients

pick ups & returns
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Eastside Business Enterprise Centre (BEC)
Eastside BEC is a not for profit organisation supported by 
a unique partnership of Federal and Local Government 
funding members (The Town of Walkerville and the Cities of 
Norwood Payneham & St Peters, Campbelltown, Burnside, 
Prospect and Unley). 

Each of these Government bodies sits on the Board of Eastside 
BEC alongside 6 local businesses, with the Town of Walkerville 
being represented by Council’s General Manager.

Eastside BEC has regular contact with small businesses and 
owners situated in the Town of Walkerville, including those that 
are based from home and provides the following services:

• low cost business assistance for business start ups
• business growth and business challenges
• workshops, seminars, training 
• networking events 
• access to mentoring programs for new and  

established businesses.

Membership as at 30 June 2015 was 55.

Membership as at 30 June 2015  55

Total number of businesses participating in an activity, 
ie a workshop or networking event, in 2014/15 22

Business engagement with the community 
In 2014, the Town of Walkerville entered into an 
arrangement with EBEC to cover the cost (at a discounted 
rate) of a ‘free’ one year introductory membership to EBEC 
for local businesses. This was part of an overall strategy for 
Council to support local small businesses and start-ups as 
well as to increase the local membership to EBEC.

In 2015, Council contracted a temporary Project Officer 
dedicated to local business engagement. The Project Officer 
made direct approaches to local businesses and as a result 
the EBEC membership base in Walkerville increased from 
5 to 55. The Project Officer also collaborated with EBEC to 
develop an up-to-date business directory to assist Council 
to contact and engage with local businesses in the area in 
the future.

One of the first opportunities to engage directly with the 
business community was a forum on the nbn™ that was 
specifically tailored to the local businesses. The forum was 
held in the Walkerville Town Hall on the 17th June 2015.   

The purpose of the forum was to ensure minimum disruption 
and maximum utilisation of the roll out of the nbn™, with a 
focus on the requirements of local traders and businesses.  

Highlights included:
• Keynote presentation from Nick Tai from Delloite 

Digital who gave an overview of the digital future and 
opportunities for local businesses.

• Presentation and Q & A from Chris Gregory, Community 
Affairs Manager SA, nbn™. Chris explained the benefits 
and practicalities of connecting to super-fast broadband.

• Representatives from Telstra, Optus and Internode  
provided one-on-one information on pricing and 
packages available.

• Representatives from EBEC provided advice on how 
membership to EBEC could assist their business.  

More than 30 business people from the community  
attended the forum.

Community services and programs
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Community Fund 
Council’s Community fund program has two funding rounds 
per year. Not for profit community groups, organisations  
and residents can apply for funding towards capital 
purchases or projects, programs or activities that benefit  
the Town of Walkerville. Individuals (including students)  
can apply for up to $200 sponsorship to take part in  
sporting, musical, artistic or other competitions, activities  
or programs at a State, national or international level.

2014/15 grant recipients:  

Dwayne Antojado   $220   Participated in ‘Progress 2015’  
in Melbourne. 

Bridgette Cupcovic   $200   Participated in World Sport Netball 
Carnival in the Gold Coast.

Kiara DiGiusto   $200   Participated in the Champion of 
Champions event in Melbourne.

Alita DiGiusto   $200   Participated in the Champion of 
Champions event in Melbourne.

Tahlia Dnistrjanski    $200   Participated in the National 
Netball championships in Gold Coast.

Emmaline Edwards    $200   Training, travel, accommodation 
costs as member of Calisthenics National Team in 2014.

Zara Fenton-Mair   $200   Participated in the Lacrosse  
under 15 National Championship.

Kartik Iyer   $200   Participated in the Australia University 
Games, Sydney.

Hannah Lehmann    $200   Participation in 2014 Metro U16’s 
Junior Basketball Championships.

Nicole Page   $200   Australian Irish Dancing National 
Championships in Canberra.

Anne-Marie Savas   $200   Represented the SA State 12 and 
under Hockey Team in Hobart.

Walkerville Mens Probus Club Inc   $921.80 
Printing of 100 Men’s Probus Anniversary books.

Walkerville Sub Branch RSL   $1500    
2014 Remembrance Day Event.

Walkerville Historical Society   $430    
Printing of newsletters.

Rotary Club of Walkerville   $500    
Pleasant Sunday Afternoon Concerts.

Walkerville Residents Association   $2800   
Printing of quarterly newsletters.

Walkerville Neighbourhood Watch   $1604    
Printing of newsletters.
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104,943  loans              17,676  holds

 4415 registered borrowers
 68,413  visitors

2239 operating hours
30.56  customers per hour
46.87  loans per hour of operation

87,344  items received from other libraries

85,757  items sent to other libraries  

 430 hrs contributed 
 by library volunteers

 12 outreach visits made to 
 house bound library users 

6584 monthly PC bookings 
3582.79  hrs time used
32.71  min average session time

IT Training with volunteer tutors
112.25 hrs training
29  participants at the  
       iPad workshops 
172  participants for  
       One-To-One PC Help

Library hours
New opening hours for the library commenced on Monday  
7 July 2015, the library now operates: 

Mondays  9am to 7pm (closed public holidays)

Tuesdays to fridays  9am to 5pm

Saturdays  9.30am to 1pm.

Your library

56

 
annual report  2014-2015



Library programs 
In addition to its regular programing such as: weekly Baby 
bounce sessions (for 0-3 years olds), Story time (for 2-5 year 
olds) and Tech Tuesdays for adults, the library also offered a 
range of one-off events in 2014/15.   

Highlights include: 

• In August 2015 the library participated in Children’s 
Book Week with competitions, displays and giveaways.  

• In February 2015, 65 people attended two rehearsed 
play readings delivered by former ABC and BBC 
presenter John Ovenden and his band of players in the 
Walkerville Town Hall. Refreshments were provided by 
the Friends of the Walkerville Library. The event was so 
well received that a second play reading was arranged 
for October 2015.  

• More than 50 schoolchildren attended an event at the 2015 
Come Out Festival, hosted by Walkerville library staff.  

• In May 2015, the library took part in South Australia’s 
History Festival with a range of activities and displays.    
More than 100 local school children attended a history 
week activity where they discovered what it was like to 
go to school during World War 2. One of the activities 
involved making a replica of a dilly bag that was carried 
by children containing items to be used in an emergency. 

library activities are promoted through a monthly 
newsletter called footnotes.  

Friends of the Walkerville Library 
A group of interested readers formed the Friends of the 
Walkerville Library (Incorporated) in 1986 with the aim of 
serving as a go-between for the library and the community.  
The Friends organise fund-raising activities and events of 
interest to its members and gives practical help and support 
to the library. 

Funds have been raised in various ways over those years. 
An annual book sale, held on the 25 October 2014, raised 
significant funds. However, in consideration of the move 
towards digital devices; an increase in borrowing from 
libraries and a subsequent diminution in donated books;  
the Friends decided to change their fund-raising focus. 

At the Board’s request, the library has allocated a set 
of shelves for the sale of donated books, CDs and DVDs 
and two raffles are held per year. Modest membership 
subscriptions also contribute to the Friends being able to 
provide the library with items it could not otherwise afford. 

The Board of the Friends meets four times per year and at 
these meetings invites the library staff to submit a ‘wish 
list’ for purchases for the collection. From the 1st April 2014 
through to the 31st March 2015, the Friends contributed 
a total of $12,000 for the purchase of non-fiction books, 
childrens books and toys, computer games, adult fiction, 
CDs and DVDs and equipment, including a CD/DVD cleaner.  
In May 2014, the Friends donated two PCs to the library.  

The Friends also support the library and the Council 
in other ways. In 2014 it hosted a Christmas function 
for members, the Mayor, Councillors and other invited 
residents. The Friends regularly provide and serve 
refreshments during Council cultural events and members 
assist with shelving books and supplying and preparing 
materials for school holiday programmes.

FOWL executive membership
• Jenny Hills, President and Chair of the 

Friends of Walkerville Library 

• Christine Elstob, Secretary

• Susan Newell, Treasurer
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Marketing & 
communications

Marketing and Communications 
delivers a range of services for 
the Council, across all aspects of: 
communications, media management, 
advertising, brand management, public 
consultation, corporate publications 
and promotional materials. Marketing 
and Communications manages the 
annual Volunteer awards, Citizenship 
presentations, including the Australia 
Day event, the Walkerville Christmas 
event and activities associated with 
Cultivate5081.

2014/15 highlights
The ERA we live in: 2014 SALA Exhibition
In 2012, the Eastern Region Alliance’s (ERA) arts and 
cultural portfolio, collaborated on a project to showcase 
the work of visual artists with connections to the seven ERA 
Councils. The ERA we live in would be a 12 month touring 
exhibition travelling to each ERA Council and concluding  
at the Civic and Community Centre in 2014. This unique 
cross-Council collaboration was led by the Town of Walkerville.  

Expressions of Interest were called during the 2012 South 
Australian Living Artists (SALA) Festival and the portfolio 
selected 21 artists. Annabelle Collett was commissioned  
to curate each exhibition.

High quality promotional materials were developed by  
the Council and fully sponsored by the developers of  
The Watson with a donation of $10,000 in 2013.

The first exhibition was launched at the Prospect Gallery 
during the 2013 SALA Festival. On Friday 15 August 2014, 
Acting Mayor Tony Reade, officially launched the exhibition 
at the Walkerville Town Hall. Approximately 35 people 
attended the launch, including many of the participating 
artists. A total of 32 artworks were on display in both the 
Town Hall and the Theresa Walker Gallery.

The exhibition was presented as part of the 2014 SALA 
Festival and featured in the 2014 SALA program.

The ERA we live in generated considerable interest from people 
coming in to the Centre and ran until the 12 September 2014.

Mr William Deague, Chief Executive Officer of the Asian Pacific 
Group and developer of The Watson, was a guest speaker.

Launch of The ERA we live in
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2014 Walkerville Christmas: a community 
celebrates the spirit of Christmas

Every year, Council presents a free Christmas community 
event on Walkerville Oval. 

On the 12 November, more than 1000 people attended 
A Walkerville Christmas, including approximately 400  
children. The free activities for children were especially 
popular and included face painting, free popcorn, a 
photobooth, free lollies, balloons, games presented by  
the local YMCA and a visit from Santa.  

The concert was co-hosted by media identities Matt 
Gilbertson and Ann Wills (see above) and the crowds 
enjoyed a wide array of live entertainment including:

• Carols sung by choirs from local primary schools  
Vale Park, Walkerville and St Andrews 

• Performance by Club5082 youth band Fusion

• Kensington & Norwood Brass Band led by soloist 
Macintyre Howie-Reeves.

On the night, Channel 7’s Amelia Mulcahy (above) did a live 
weather cross from Walkerville Oval promoting the event to 
a State wide audience.  

In 2014, the event was bought forward to coincide with the 
Christmas Miniature Christmas pageant. The change of date 
from early December to November, was positively received 
by local schools. Once again, Peter Golding, assisted with the 
event by arranging free hire of decorative items for the event 
from the Credit Union Christmas Pageant.

2014 Christmas Miniature Pageant:  
the biggest little pageant in Town

The Christmas Miniature Pageant is a static display of  
60 miniature Christmas floats, many with their own  
on-board sound and movement. This popular Christmas 
tradition is presented by local resident Peter Golding who 
is supported by a group of dedicated volunteers. The event  
runs for five days in the Walkerville Town Hall.  

Whilst not a Council run event, Council recognises that 
this is a unique event that brings hundreds of people into 
the Township and plays an important role in Christmas 
celebrations for generations of residents. Council supports 
this event through a Memorandum of Understanding. 
Council waives hire fees for the use of the Town Hall, (seven 
days in total), assists with furniture delivery and meets the 
costs associated with developing promotional materials, 
advertisements as well as security guard requirements. In 
addition, Administration manages the group booking system 
for this event. Schools and nursing homes are contacted 
via letter by Administration. The largest group booking was 
from Walkerville Primary School with 400 students. 

Attendances over the five days:  Adults 672  Children 820.
Total attendance: 1492 (which is an average of 298 per day)

Gold coin donation over the five days, with proceeds going  
to Channel 9 Telethon. Total donation collected:  $1925.10.     

“Sincere thanks must go to the 
Corporation of the Town of 
Walkerville for their on-going faith 
in this community event.  They 
supported me from Day 1, and I 
sincerely appreciate it immensely. “  
Peter Golding, Manager, Designer & Creator 
Walkerville Miniature Christmas Pageant
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Marketing & communications

2015 Australia Day Citizenship Ceremonies

Council offers three citizenship per year, the most 
prominent being the ceremony held in the Walkerville Town 
Hall on Australia Day. On that occasion, Mayor Ray Grigg 
conferred citizenship on eleven people. Mia Hanshin was 
the MC for the event and along with the citizens and their 
families and friends, special guests included:

• Rachel Sanderson, State Member for Adelaide and 
Shadow Minister for Families and Child Protection, 
Social Housing, Volunteers, Youth, Higher Education, 
Science and Information Economy

• Ms Suzanne Kellet, representing Kate Ellis,  
the Federal Member for Adelaide 

• Councillor Elizabeth Fricker

• Councillor Margaret Graham-King

• Councillor David Shetliffe

• Councillor Graham Webster

• Councillor David Whiting

• Kiki Magro CEO of the Town of Walkerville

Award winning soprano Sara Lambert performed the 
national anthem.  

“From today onwards – as Australian 
Citizens – you and your family can play  
a part in shaping the future of this county, 
this State and this community.
As residents of the Town of Walkerville, 
you are our neighbors and an integral  
part of our community.  
You bring fresh ideas, new experiences  
and diversity which add value and 
vibrancy to our way of life.

The Town of Walkerville has many local 
groups and associations whose members 
are involved at every level of the life 
of this community – sports, heritage, 
environment, education and social 
programs. There are many opportunities 
to people to get involved and I encourage 
you to active citizens in this community. 
As Mayor, I want us to embrace and 
develop the values of a close-knit village.  
A place where people feel included and 
connected with what is happening in the 
‘village’ of Walkerville.   
A place we are proud to call home.”
Mayor Ray Grigg

2015 Volunteer of the year awards

The winners of 2015 Volunteer awards included a 
community group that celebrated its Centenary in January 
2015 and a former local Councillor who has volunteered in 
the Town of Walkerville for almost three decades.

Almost 90 volunteers and community leaders attended the 
2015 Volunteer of the year awards, held in the Town Hall 
on the 13th May, 2015. The awards were presented during 
National Volunteer Week, an initiative of Volunteering 
Australia. Media identity Graeme Goodings was the MC for 
the event. 

Each year, Volunteer Australia selects a theme, and in 
2015, it was Give Happy, Live Happy which focused on how 
volunteering can make people happier. 

L-R  2014 Winners – Alan Jones, Gilberton Amateur Swimming Club,  
Alice Netting and Rex Adams.
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The 2015 winners are:

Volunteer of the year: Rex Adams 
Rex Adams joined Rotary in 1989. He is a former President 
of Rotary and the recipient of that organisation’s highest 
award, the Paul Harris Fellow Award for services to Rotary 
and the community. As a volunteer, Mr Adams:
• introduced a tree planting program  

in conjunction with Trees for Life, involving local schools
• introduced re-vegetation projects at Scales Park and 

other park areas
• established tree propagation program at Walkerville 

Council depot in 1996
• has coordinated Pleasant Sunday Afternoon concerts for 

the elderly citizens of Council area for the last 18 years
• formed Neighbourhood Watch, served as Secretary & Editor
• was part of a Gilberton Graffiti removal team
• coordinated and managed of Rotary fundraising BBQs 

for local schools, Rotary and many other community 
groups and events.

Young volunteer of the year: Alice Netting 

Local resident Alice Netting shares her passion for music 
through volunteering with the congregation of St Andrew’s 
in Walkerville. Alice takes a leading role in the Church’s 
music program and also mentors young musicians.  Alice 
Netting organised a string quartet concert at the Church to 
raise funds for the Australian Children’s Music Foundation 
and provides music for church services, something she has 
been involved in since primary school.  

Local Community event of the year: Gilberton 
Amateur Swimming Centenary and Book launch

The Gilberton Amateur Swimming Club was formed in 1915. 
Although the Club closed in 1970, it continues its work 
through an investment scheme that enables local primary 
schools to offer free swimming lessons to children. The 
Club celebrated its centenary in 2015, with an event and 
launch of a book detailing its fascinating history called  
Meet you at the Gilby! by Margaret Phillips.  

In 2014, Alan Jones, the Club’s treasurer, was nominated 
Volunteer of the year for his decade’s long contribution to 
this community organisation.  

Volunteering has what call the ripple out 
effect. The contribution of one volunteer 
can ripple out to impact and inspire the 
lives of so many others. It can also change 
the kind of community we live in. 
What is just as remarkable is the inward 
ripple effect. That is, how the experience of 
volunteering can enhance the happiness, 
health and wellbeing of the volunteer. 
Volunteering creates social bonds that 
keep people connected to each other and  
to what ’s happening in the world. 
In a world that feels increasingly 
impersonal and isolated, it is actually 
comforting to know that ‘giving to others’ 
can be its own best reward.”
Mayor Ray Grigg

Cultivate5081
In 2014, the former Elected Member body endorsed a 
proposal for a 12 month program of community arts and 
cultural events. This program was launched in May 2015, 
under the banner Cultivate5081. The aims of Cultivate5081 
were to:  

• showcase the Civic and Community Centre’s versatility 
as a venue for meetings, events, performances, film 
events and workshops.

•  raise awareness and encourage participation in 
Council’s own events, including its library programs

• highlight community events co-funded or supported  
by Council throughout the year, including:
• Club 5082 Youth concerts
• ANZAC Dawn Service
• Remembrance Day Service
• Christmas Miniature Pageant 
• Walkerville Art Show
• Rotary Club afternoon concerts.

A number of new Council events have been developed 
specifically for Cultivate5081 and were scheduled to 
commence after 30 June 2015.  
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Planning & infrastructure

Asset management system
In the 2014/15 financial year, Council continued work on 
the implementation of a cutting edge asset management 
system. As part of this process all asset classes have 
been reviewed (audited and valued) and integrated into the 
system. The system will allow Council to ensure appropriate 
capital projects are proposed and funded. Council intends to 
use this system to inform future capital work programs. 

Reserve maintenance and irrigation
Council maintains approximately 12.4 hectares of reserve 
area which includes formal gardens, ovals, parks and 
reserves, with the River Torrens Linear Park, Walkerville 
Oval and Levi Park being the most significant open space 
areas in the Township.

Activities undertaken by Council’s maintenance team include 
grass cutting, irrigation maintenance, tree maintenance, 
lighting maintenance and revegetation works.

All Council ovals, formal gardens, parks and reserves are 
watered in line with SA Water’s guidelines and the relevant 
code of practice.

Capital works
A capital works program was undertaken during the 2014/15 
financial year.

There were a number of capital works (work in progress) 
from the 2013/2014 financial year which were completed 
during the 2014/2015 financial year. 

These include:
• Civic & Community Centre redevelopment phase 2 

compliance and priority actions in including significant 
enhancements to the Town (refer CEO’s report on page 26) 

• Ilford Street Reseal
• Washington Street Reseal
• Hay Lane Stormwater Drainage Upgrade
• Linear Park Path from St Andrews boardwalk.

In addition to the 2013/14 work in progress, the following 
2014/15 financial year capital works projects were completed:
• Civic and Community Centre operational additions
• New Depot office building
• Church Terrace road reseal
• Walkerville Terrace Wombat Crossing
• General stormwater works
• Walkerville Terrace stormwater drainage
• Renewal of depot fleet vehicles
• Water truck purchase
• Asset Management program and implementation
• Irrigation (general)
• Reserve furniture (general)
• Stage 2 & 3 of server migration
• IT projects (Touch screen for community information, Share 

Point IT Request System, New User Access Request System)
• Library books (Plain Book Grant: $28,482 & Friends of 

the Library Donations: $3500).
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Savings realised (2014/15 program)
During the financial year savings have been realised on  
the following programs: 

• Church Terrace road reseal

• Walkerville Terrace Stormwater Drainage

• Renewal of depot fleet vehicles

• Asset management program Assetic

• Washington Street reseal

• Linear Park Path (from St Andrews Boardwalk).

At the end of the financial year Council approved a number 
of carry forward projects due to timing. The major carry 
forward projects were: 
• Open space  Five designs have been developed for 

five open space sites within the Town. Construction of 
these projects has been held off so the designs can be 
considered by Council and undergo public consultation. 
It is envisaged some of these sites will be completed in 
the 2015/16 financial year.

• The Avenue reconstruction  A large amount of 
background work to determine an appropriate and 
feasible design for the Avenue has been undertaken 
during the 2014/15 financial year. This has resulted in 
delays and changes to the design. Given these changes 
the construction of the project has been delayed to 
undertake public consultation. The public consultation 
of this project ends in July 2015.

Development 
A total of 282 Development applications were received during 
the 2014/15 financial year. The number of applications 
represents a 4.4% increase on the previous year. 

The combined value of these applications were $34,888,015.

Development assessment panel (DAP)
In 2014/15 the DAP met on 11 occasions to consider  
25 development applications. 

Appeals
In the 2014/15 financial year Administration received three 
appeals which were heard in the Environment, Resources 
and Development Court. All three appeals were a result on a 
Council Development Assessment Panel (CDAP) decision. Two 
of the appeals were resolved through a compromised position 
between the Applicant and CDAP, and one was withdrawn. 

Planning
Whilst there were no changes to Council’s Development 
Plan during the 2014/15 financial year, Council continued 
with a number of projects so as to implement the 
recommendations in Council’s Strategic directions report 
which was endorsed and adopted by the Council in the 
2012/13 financial year.

The purpose of the Strategic directions report was for Council 
to reach an agreement with the Minister for Planning regarding 
the prioritisation of Council’s strategic work program.

The report details how Council intends to align its 
Development Plan with The 30 year plan for greater 
Adelaide. It sets out Council’s priorities for achieving orderly 
and efficient development through the implementation of 
planning policies. The report also sets out priorities for:

• the integration of transport and land use planning  
within the Township

• implementing any relevant targets set out in the 
planning strategy

• implementing affordable housing policies set out in  
the planning strategy within the Township

• infrastructure planning (with respect to both physical 
and social infrastructure), and the Council’s proposals 
with respect to infrastructure

• other strategic projects or initiatives considered to  
be relevant.
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Planning & infrastructure

Council undertook the following work in the 2014/15 
financial year:

Town centre Development Plan 
Amendment (DPA)
The Strategic directions report states that Council will 
seek to amend its Development plan as it relates to the 
town centre so as to align it with aspects from A connected 
community: the Town of Walkerville urban master plan by:

• reviewing Development plan policy to include the latest 
modules of the SA Planning Policy Library.*

• reviewing the Neighbourhood centre zone development 
plan provisions to ensure they align with aspects of the 
urban master plan

• investigating opportunities for rezoning of residential 
properties fronting Alfred Street to create a new precinct 
linking the existing business core policy area 2 with 
Walkerville Oval

• reviewing the use and zoning of the YMCA and Council 
works depot site and investigating opportunities for best use

• reviewing the policy framework of the existing business 
core policy area 2

• reviewing the policy framework and physical extent  
of the Walkerville Oval policy area 4.

The Strategic directions report envisaged that the DPA 
would be completed in 2015.

The draft DPA was finalised, presented to Council and 
released for public consultation in June 2014. 

It is expected Council will review the consultation results 
and make a determination on this DPA in December 2015.
* The SA Planning Policy Library encourages best practice policy application 
and a consistent development plan format across the State. It also makes 
it easier and faster for councils to update their development plans and for 
government agencies to assess proposed amendments.

Movement strategy
The Strategic directions report stated that Council will seek 
to develop a Movement strategy for the Township so as to 
inform future Development Plan Amendments. Specifically, 
the report envisaged that Council would undertake strategic 
investigations and community consultation to:

• provide guidelines for the management and design of 
vehicle, pedestrian and cyclist networks throughout the 
Council area 

• ensure the safety of pedestrians at risk due to 
high traffic volumes and speeds as well as lack of 
intermediate crossing points and consistent cycle lanes

• reduce congestion at key ‘hot-spots’, particularly around 
schools

• improve connections between road networks and open 
space for cyclists and pedestrians

• improve connections between the entire Council area 
and the Town centre

• promote small scale projects that support safer, 
greener and more active travel choices

• overcome the ‘segmentation’ of the Township caused  
by arterial roads

• promote initiatives that encourage traffic calming and 
speed reduction

• promote a new focus regarding:

• infrastructure planning relating to road safety
• encouraging people to cycle, walk or use public 

transport
• providing a priority list of public works
• the timely implementation of the strategy and ensure 

adequate funding is included in Council’s annual budget.

During the 2014/15 financial year the completed Movement 
management plan was endorsed and adopted by Council. 
In addition, Council also adopted a Movement action plan 
which prioritised treatment options from the Movement 
management plan. This Movement action plan is proposed 
to be implemented over a three year period. During the 
2014/15 financial year:

• a Wombat Crossing on Walkerville Terrace has been 
designed, constructed and completed  

• the implementation of 40km/h is being investigated 
on Walkerville Terrace, Walkerville  (between Stephen 
Terrace and Smith Street)

• pedestrian refuges on Hawkers Road Medindie have been 
investigated and public consultation has been planned.
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Open space strategy
The Strategic directions report stated that Council will 
seek to develop an open space strategy to inform future 
DPAs. Specifically, the report envisaged that Council 
would undertake strategic investigations and community 
consultation to:

• identify and categorise public open spaces

• identify facilities in public open spaces

• identify areas where open spaces may be improved

• identify an open space network

• provide an overview of open space priorities.

The Open Space Strategy suggested a series of prioritised 
‘high priority’ actions being approved for further development 
in this Public Realm Master Plan. As such masterplans for 
the following open space areas have been developed:

• Hamilton Reserve

• Mary P Harris Reserve and Howie Reserve

• Levi Park

• Willow Bend Reserve

• Ilford Reserve.

The masterplans have been completed to a point where  
they can be workshopped with Council prior to being 
released for public consultation. It is envisaged public 
consultation will occur in November 2015.

Building inspections
Building inspections are a critical part of Council’s 
development assessment role. In 2014/15, Council 
inspected 28% of all building applications, satisfying the 
requirements of Council’s Building inspection policy. 

The Town of Walkerville continued to experience a relatively 
buoyant residential real estate market, with a total 230 property 
searches undertaken, a 43.75% increase from last year. 
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Waste management

Domestic waste management
Walkerville Council is a member of the Eastern Waste 
Management Authority (East Waste), a regional subsidiary 
compromising six metropolitan councils.

East Waste provides a three bin service to Walkerville 
residents which includes a 140 litre waste bin (collected 
weekly), a 140 litre bin for recyclables (collected fortnightly) 
and a 240 litre green organic bin (collected fortnightly).

Recycling statistics for 2014/15 
Monthly recycling (tonnes) %
Newspaper 390.65

Cardboard 209.91

Glass (deposit) 6.47

Glass (non deposit) 48.01

Steel 22.83

PET 6.97

PET (non deposit) 3.70

Mixed Plastic 3.56

HDPE Opaque (milk) 10.03

Aluminium Cans 1.21

Liquid Paper Board 7.97

  total 711.31 
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Monthly 
tonnages 
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2014/15
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July 129.89 8.82 105.00 7.13 54.92 3.73 20.42 55.18%

August 112.12 8.34 82.86 6.17 54.15 4.03 21.01 55.00%

September 130.92 9.30 75.87 5.39 63.87 4.54 22.46 51.63%

October 127.20 8.64 83.65 5.68 72.94 4.96 20.19 55.18%

November 102.17 7.98 103.19 8.06 46.36 3.62 19.69 59.41%

December 144.18 9.79 87.54 5.95 59.26 4.03 19.91 50.45%

January 120.86 8.58 95.84 6.81 58.79 4.18 19.28 56.13%

February 109.15 8.53 68.51 5.35 65.66 5.13 19.39 55.14%

March 106.41 7.56 71.78 5.10 59.30 4.21 17.59 55.19%

April 118.93 8.45 73.06 5.19 68.00 4.83 18.55 54.26%

May 118.24 8.80 75.98 5.65 58.88 4.38 19.07 53.28%

June 95.70 6.80 97.08 6.89 49.18 3.49 17.77 60.45%

Total 1415.77 100.55 1020.36 72.47 711.31 50.52 232.77 55.02%
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Update on projects from the 
2014/15 Annual business plan

Funded operational expenditure amount ($) status

Purchase of a custom design transportable ‘pop up’ to be used off site by Council  
for the purposes of promotion of Council activities and public engagement. 

5000 Completed

Development of a 12 month cultural calendar of events for the Theresa Walker Gallery and 
other Community & Civic Centre public spaces. The program will be launched in 2015.  

20,000 Ongoing

IT projects, including touch screen for community information and the  
final stages of server migration.

23,000 Partially 
Completed

Replacement of PCs and mobile devices. 68,000 Carried 
Forward

Public realm master planning. 50,000 Completed

Asset management software. 60,000 Completed

Public consultation for the Walkerville Oval precinct master plan. 20,000 Completed

Telephone/Telephony upgrade. 36,160 Completed

Below is a update of some of the projects endorsed by 
Council in the 2014/15 Annual business plan and budget.

The 2015/16 annual business plan was endorsed by the 
current Council on the 20th July 2015 as per Council 
resolution CNC 8/15-16.

annual business plan
2014-15

town of walkerville
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Funded capital expenditure 
infrastructure

job description amount ($) status

building renewal program general  190,945 Completed

building renewal program new depot office building  122,800 Completed

buildings and other structures total  313,745 

furniture and fittings renewal program general  25,000 Completed

furniture and fittings total  25,000 

transport program: reseal & kerb
Church Terrace (002) from  
Smith Street to Fuller Street

 118,808 Completed

transport program: reconstruction The Avenue (001) from Robe Terrace to  
Herbert Street  410,000 Carried 

Forward

transport program Walkerville Terrace pedestrian safety treatments  50,000 Carried 
Forward

stormwater renewal program general  22,000 Completed

stormwater renewal program Walkerville Terrace stormwater drainage: stage 3  330,000 Completed

stormwater and infrastructure total  930,808 

fleet upgrade program renewal of depot fleet vehicles  100,000 Completed

depot plant and equipment program general  80,000 Carried 
Forward

asset management program  70,000 Completed

plant and equipment total  250,000 

irrigation renewal program Walkerville Oval irrigation upgrade  50,000 Carried 
Forward

irrigation renewal program general  20,000 Completed

irrigation infrastructure total  70,000 

reserves infrastructure program open space upgrades  225,000 Carried 
Forward

structures total  225,000 

reserve furniture renewal program general  20,000 Completed

reserve furniture total  20,000 

infrastructure budget 2014-15  1,834,553 
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Finance
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Regional subsidiaries

Eastern Health Authority 121
East Waste 163
Highbury Landfill Authority 219
Waste Care SA  222
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Freedom Of Information Statement  Page 2 of 8 

1. Introduction 

Information Statement 

This Information Statement is published by the Town of Walkerville in accordance with the 
requirements of the Freedom of Information Act 1991. 

The Town of Walkerville is pleased to comply with the legislation and welcomes enquiries 
on any information listed in this statement.  

An updated Information Statement is published every twelve months. 

The Information Statement is available for viewing at the Town of Walkerville Civic and 
Community Centre. The Information Statement is also available for viewing on Council's 
web site: www.walkerville.sa.gov.au. 

A copy of the Information Statement can be purchased from the Council Civic and 
Community Centre as per Council’s Fees & Charges listing. 

2. Structure and Functions of the Council 

2.1 Council 

Council, consisting of eight Councillors and the Mayor, is the decision-making body on all 
policy matters. 

In keeping with legislative requirements the Council: 

• Determines the policies to be applied by the Council in exercising its discretionary 
powers; 

• Determines the type, range and scope of projects to be undertaken by the Council; 
and 

• Determines the resources which are to be made available to undertake such works 
and services. 

 
Ordinary meetings of the full Council are held on the 3rd Monday, except public holidays 
when meetings are held on the Tuesday, of every month at 7.00pm. 

All meetings of Council are held at the Town of Walkerville Civic and Community Centre. 

Members of the public are welcome to attend. 
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2.2 Committees  

Committees have been formed to streamline Council business where necessary.  

The committees are:  

1. Audit Committee 
2. Walkerville and Prospect Fire Safety Committee (Section 71, Development Act 1993) 
3. Chief Executive Officer Performance Review Committee 
4. Strategic Planning and Development Policy Committee 
5. Friends of the Wesleyan Cemetery Section 41 Committee 

 
Committees of Council meet irregularly for special, specified purposes and/or projects. 

2.3 Development Assessment Panel 

Council has established a Development Assessment Panel pursuant to Section 56A of the 
Development Act 1993. 

The Panel has delegated authority from Council to carry out the assessment of 
Development Applications. 

Meetings of the Panel are held as required on the second Monday of each month, or the 
second Tuesday, if the Monday is a public holiday, commencing at 5.30pm at the Council 
Offices, or as such place as the Development Assessment Panel determines.  Meetings are 
not held if there is no business for the Panel to discuss. 

Members of the public may attend Development Assessment Panel meetings. 

2.4 Agendas and Minutes 

Agendas of Council and Committees are placed on public display not less than three days 
prior to the meetings. 

Minutes of the meetings are placed on public display within five days following the 
meetings. 

Agendas and Minutes can be viewed at both the Council Offices and the Walkerville Library. 

Meeting agendas and minutes can also be viewed on Council’s web site: 
www.walkerville.sa.gov.au 

2.5 Working Parties and Groups 

A number of staff committees have been established to assist with the Management of the 
Council and to comply with legislative requirements. 

These include, but are not limited to: 

• Executive Management Team 
• Work Health and Safety, Risk and Environmental Management Committee 
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2.6 Delegations 

The Chief Executive Officer has the delegated authority from Council to make decisions on 
a number of administrative and regulatory matters. The Chief Executive Officer may sub-
delegate such authority to other officers in particular circumstances. 

Council makes policy decisions which direct and/or determine its activities and functions. 
Such decisions include the approval of works and services to be undertaken, and the 
resources which are to be made available to undertake such works and services. 

3. Services for the Community 

Local Government is a multi-functional organisation primarily serving the needs of the 
community. 

The following list is indicative of the core functions: 

1. Administrative Services 
2. Asset Management & Maintenance 
3. Community Services 
4. Construction & Project Management 
5. Corporate Communications & Marketing 
6. Corporate Planning 
7. Development Assessment 
8. Development Plan Policy 
9. Economic & Business Development 
10. Elections 
11. Environmental Management 
12. Financial Management 
13. Fleet Management 
14. Governance 
15. Historical Records 
16. Home & Community Care 
17. Library Service 
18. Legislative Compliance 
19. Parks & Gardens 
20. Policy Development 
21. Public Health 
22. Significant Trees 
23. Subsidiaries 
24. Town Planning 

The range of services provided by Local Government is in response to the needs and 
priorities of the community as determined by Council. The services will be depending upon 
the Council’s geographical location and size, development and growth patterns, and 
population profile. 

Some services however, Council is required to provide by legislation. 
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4. Public Participation 

Members of the community present at council meetings are required to behave in a 
respectful and appropriate manner to ensure that the meetings are not disrupted. 

As a courtesy to all present in the meeting, we ask that your behaviour and those you are 
responsible for is appropriate for the setting. This means: 

• Be quiet during proceedings; 
• Not create a nuisance within the meeting; 
• Be respectful for the protocols of the meeting; 
• Not harass those attending the meeting, including Councillors, officers and other 

visitors; 
• Not bring in any placards, posters or materials other than personal effects unless 

prior permission has been sought and granted from the Mayor/Presiding Member; 
• Not display any physical violence or verbal abuse to anyone or anything within the 

meeting; 
• Have mobile phones switched off or on silent, and not be used for recording of 

meeting proceedings. 

A photo or recording of the meeting can only occur with permission from the Chairperson / 
Presiding Member of the meeting prior to the meeting. You need to ensure that consent is 
given first, and members of the community are not photographed or filmed unless you have 
their consent also. The only official and correct record of the meeting is the Council minutes. 

Members of the public who do not behave appropriately will be warned, and if poor 
behaviour continues, will then be asked to leave. 

4.1 Council and Committee Meetings 

Members of the public have a number of opportunities to put forward their views on 
particular issues before Council.  

These opportunities are covered in Council’s: 

• Public Policy Consultation & Communication Policy 
• Public Question Time Policy 
• Code of Practice – access to Council meetings, Council committees and Council 

documents 

These documents are available from the Town of Walkerville Civic and Community Centre 
for a small fee. They are also available on Council’s website at www.walkerville.sa.gov.au. 
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5. Access to Council Documents 

5.1 Documents Available for Inspection 

The following documents are available for public inspection at the Town of Walkerville Civic 
and Community Centre, between 9.00am and 5.00pm weekdays. Members of the public 
may purchase copies of these documents by payment of the fees set out in the Fees and 
Charges Register. 

Inquiries concerning the procedures for inspecting and purchasing the Council's policy 
documents should be directed to Council staff. 

Council Documents 

1. Annual Business Plan and Budget 
2. Animal Management Plan 
3. Audited Financial Statements 
4. Annual Report 
5. Assessment Record 
6. By-Laws 
7. Charters of subsidiaries that Council is a constituent Council (e.g. Eastern Health 

Authority, East Waste, Wastecare SA, Highbury Landfill) 
8. Committee Agendas 
9. Committee Minutes 
10. Committee Terms of Reference 
11. Council Agendas 
12. Council Minutes 
13. Community Land Management Plans 
14. Delegations – recorded under Local Government Act 1999  
15. Development Assessment Panel Agendas 
16. Development Assessment Panel Minutes 
17. Development Plan Amendment (once authorised for Public Consultation) 
18. Fees and Charges Listing 
19. Freedom of Information Statement 
20. Long Term Management Plans (Asset and Financial) 
21. Open Space Strategy 
22. Plan Amendment Reports  
23. Living In the Town of Walkerville: A strategic plan for the Town of Walkerville 
24. Urban Master Plan: A Connected Community 
25. Voters Roll (LG (Elections) Act 1999) 
26. Work Health Safety Policy Manual 
27. Your Town: Strategic Directions Report 2012 
 
Codes 

1. Code of Conduct for Council Members 
2. Code of Conduct for Council Employees 
3. Code of Practice - Access to Council Meetings, Council Committees and Council 

Documents 
 

230

 
annual report  2013-2014



Document No: OT20154741 Endorsement Date: ACNC07 200715 File: 13.16.1.1 
 Resolution: CNC22/15-16 

Freedom Of Information Statement  Page 7 of 8 

Registers 

1. By-laws and certified copies 
2. Campaign Donations Returns 
3. Community Land Management Plans 
4. Community Land 
5. Development Applications / Consents / Approvals 
6. Dogs 
7. Elected Members Allowances & Benefits  
8. Interests – Elected Members / Board Members on subsidiaries 
9. Interests - Employees 
10. Parking Controls 
11. Public Roads 
12. Remuneration, salaries & benefits – staff 
13. Council Employees Gifts and Benefits 
14. Elected Members Gifts and Benefits 
 

Policies 
1. Budget Management 
2. Building Inspections 
3. Caretaker 
4. Code of Conduct for Council Employees 
5. Code of Conduct for Council Members 
6. Code of Practice Access to Council Meetings Council Committees and Council 

Documents 
7. Collections 
8. Community Fund & Guidelines 
9. Contracts & Tenders 
10. Development Act Delegations 
11. Development – Building over easements 
12. Development Enforcement and Compliance  
13. Elected Members Allowances, Benefits Facilities & Support 
14. Elected Members Training & Development 
15. Elections Casual Vacancies 
16. Fraud and Corruption PreventionFinancial Internal Controls 
17. Internal Review of Council Decisions 
18. Lease and Licence for Community Land and Buildings Policy 
19. Liquor License Application Management 
20. Local Government Proceedings at Meetings 
21. Memorial Plaques 
22. Order Making 
23. Outdoor Dining and Encroachment  
24. Parking Permits Residential 
25. Public Consultation and Communication 
26. Public Question Time 
27. Rating 
28. Request for Service and General Complaint Handling  
29. Selection of Road Names 
30. Social Media 
31. Sponsorship accepting and provision of 
32. Stobie Pole Decoration 
33. Temporary Road Closure 
34. Town Hall Meeting Room free hire to community groups and educational bodies 

(suspended) 
35. Treasury Management 
36. Tree Management 
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37. Use of Council Reserves Parks Gardens and Open Spaces (including Linear Park 
and Soldiers Memorial Gardens under Council Management) 

38. Whistle-blower Protection 
 

5.2 Freedom of Information 

Requests for access to other Council documents will be considered in accordance with the 
Freedom of Information Act 1991. Under this legislation, a written application, which 
complies with the standard as defined in the Freedom of Information Act 1991, 
accompanied by the prescribed application fee, is required. 

The application fee and the fees for dealing with the application, including photocopying of 
documents, are prescribed in the Freedom of Information (Fees and Charges) Regulations. 
The Council must waive or remit fees for pensioners and other prescribed persons. 

Freedom of Information requests should be addressed to: 

Freedom of Information Officer 
Town of Walkerville 
PO Box 55 
WALKERVILLE SA 5081 

Forms are available from the Town of Walkerville Civic and Community Centre. 

Applications will be responded to as soon as practicable and in any event within 30 
calendar days of Council receiving a compliant, written request, together with the prescribed 
application fee. 

6. Amendment of Council Records 

A person to whom access to Council documents has been given may apply under the 
Freedom of Information Act 1991 for the amendment of the Council's records if –  

• the document contains information concerning the person's personal affairs;  

 and 

• the information is available for use by the Council in connection with its 
administrative functions;  

 and 
• the information is, in the person's opinion, incomplete, incorrect, out-of-date and 

misleading. 
 

Applications must be in writing and contain the information specified in Section 31 of the 
Freedom of Information Act 1991. Forms for this purpose are available at the Town of 
Walkerville Civic and Community Centre, located at 66 Walkerville Terrace Gilberton. 

 

 

Kiki Magro 
Chief Executive Officer 

20 July 2015 
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