
 
CONFIDENTIAL 

 
 
Meeting: Council 
 
Title: Discretionary Rates Rebate Application (ECH Inc.) 2022-23 
 
Responsible Manager: Group Manager Corporate Services, Vikki Purtle  
 
Author: Group Manager Corporate Services, Vikki Purtle   
 
Key Pillar: Strategic Framework – Key Pillar 7 – Leadership – A responsible and 

influential local government organisation 
 
Key Focus Area: Financial Guiding Principle 1 - Finances managed responsibly 
 
Type of Report: Decision Required 
 
 
Pursuant to Section 83(5) of the Local Government Act 1999, the Chief Executive Officer indicates that 
the matter contained in this report may, if the Council so determines, be considered in confidence 
pursuant to Section 90(2) of the Local Government Act 1999 on the basis that the information contained 
in the attached report is information of the nature specified in subsections 90(3) (a) of the Act namely 
information the disclosure of which would involve the unreasonable disclosure of information concerning 
the personal affairs of any person (living or dead). 
 
Recommendation (Public) 
 
Pursuant to s90(3)(a) 
 
Pursuant to Section 90(2) of the Local Government Act 1999 the Council orders that all members of the 
public, except the Acting Chief Executive Officer Scott Reardon, Group Manager Asset & Infrastructure 
James Kelly, Group Manager Corporate Services Vikki Purtle, Group Manager Public Relations & 
Community Services Sarah Spencer, and Council Secretariat Danielle Edwards, be excluded from 
attendance at the meeting for Agenda Item 19.1 ‘Discretionary Rates Rebate Application (ECH Inc.) 
2022-23’. 
 
The Council is satisfied that, pursuant to section 90(3)(a) of the Act, the information to be received, 
discussed or considered in relation to this Agenda Item is information the disclosure of which would 
involve the unreasonable disclosure of information concerning the personal affairs of any person (living 
or dead). 
 
Recommendation (Confidential)    
 
That Council accepts the request for a 10% discretionary rates rebate application for ECH Inc., for a 
total rebate amount of 10% equating to $2,622.39 for the financial year 2022-23, in line with section 
166 of the Local Government Act 1999 and Council’s Rating Policy.  
 
Recommendation (Public) 
 
Pursuant to s.91(7) 
 
That having considered Agenda Item ‘Discretionary Rates Rebate Application (ECH Inc.) 2022-23’ in 
confidence under section 90(2) and (3)(a) of the Local Government Act 1999, the Council, pursuant 

Item No: 19.1  
 
Date: 20 March 2023  
 
Attachment: A, B, C, D 
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At its Ordinary Meeting of 17 August 2015 Council resolved the following: 
 
CNC91/15-16 

 
1. That Council declines Allity Pty Ltd.’s request for a 50% discretionary rate rebate. 

 
2. That Council grants Allity Pty Ltd a discretionary rate rebate of 10%, acknowledging that 

prima facie it meets the requirements of Section 166 (1)(i) of the Local Government Act 
1999.  

 
The dollar value of the rebate processed was $6,232.63. 
 
Please note that there is no record of the applicant to which this report relates - ECH Inc. having 
previously applied for a Discretionary Rates Rebate with the Town of Walkerville in any previous 
financial year.  
 
Discussion/Issues for Consideration 
 
Local Government Act 1999 – Discretionary Rebate of Rates  
 
Pursuant to section 166 of the Local Government Act 1999, Council may grant a rebate of rates or 
service charges in certain circumstances including: 
 

• Where the land is being used to provide accommodation for the aged or disabled 1 
 

• Where the land is being used for a residential aged care facility that is approved for 
Commonwealth funding under the Aged Care Act 1997 (Cwlth) or a day therapy centre 2 

 
• Where the land is being used by an organisation which, in the opinion of the council, provides 

a benefit or service to the local community 3 
 
Rating Policy. 

 
Section 12.2 of Council’s adopted Rating Policy included as Attachment D to this report, provides for  
instances when Council should consider granting a discretionary rebate.  
 
The policy states that Council has the discretion to rebate any percentage of Rates for a number of 
purposes including “accommodation for the aged or persons with disability.”  
 
Each rebate granted either A) reduces Council’s revenue (and hence its capacity to provide services), 
or B) increases the amount that must be collected from other ratepayers. Decisions on these 
applications must be carefully considered and upon receipt of an application for a discretionary rebate, 
Council will take into account: 
 

• Why there is a need for financial assistance through a rebate; 
• The level of rebate being sought; 
• The extent of financial assistance, if any, being provided in respect of the land by 

Commonwealth or State agencies; 
• Whether, and if so to what extent, a ratepayer  is a public sector body, a private not for profit 

body or a private or profit body; 
• The nature and extent of Council services provided in respect of the land in comparison to 

services elsewhere in the Council’s area; 
• The community need, if any, that is being met by activities carried out on the land; 

                                                 
1 Local Government Act 1999 (SA) s.166 1 (h) 

2 Local Government Act 1999 (SA) s.166 1 (i) 

3 Local Government Act 1999 (SA) s.166 1 (j) 
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• The extent to which activities at the land provide assistance or relief to disadvantaged persons; 
• The desirability of granting a rebate for more than one year; 
• Consideration of the full financial consequences of the rebate for the Council; 
• The time the application is received; 
• Whether the ratepayer may be eligible for a Council community grant; 
• Any other matter and policies of the Council, which the Council considers relevant 

 
After considering these matters, Council may grant a rebate subject to specific conditions or refuse to 
grant any rebate of rates.  
 
Council does have the power to grant rebates for periods of up to three years, however consideration 
should be given to potential changes in ownership and budget impacts before doing so. It is on this 
basis, that Administration has consistently recommended that discretionary rate rebates be considered 
on an annual basis. 
 
Options for Consideration 
 
Option 1 
 
That Council accepts ECH Inc.’s request for a discretionary rates rebate of 10%, equating to a total 
rebate amount of $2,622.39 for the 2022-23 financial year.  
 
Option 2 
 
That Council agrees to grant a different discretionary rebate in the amount of $XXX. 
 
Option 3 
 
That Council rejects the request to grant a discretionary rate rebate. 
 
Analysis of Options 
 
Options 1 is in line with Division 5 – Rates and Charges of the Local Government Act 1999 and Council’s 
adopted Rating Policy.  
 
Financial and Governance Implications 
 
Generally, the granting of a discretionary rebate will decrease rate revenue received by the Council. 
However, the budget for the financial year 2022-23 incorporates some provision for the granting of 
discretionary rebates which sufficiently covers this amount.  
 
Preferred Option & Reasoning 
 
Option 1 is the preferred option as it is consistent with Council’s Rating Policy and the Local Government 
Act 1999.  
 
Attachments 
 
Attachment A  Rate Rebate Application Form – ECH Inc. 
Attachment B  ECH Inc. Properties Included in the Rate Rebate Application  
Attachment C  Rate Rebate Application – Supporting Documentation – ECH Inc. 
Attachment D Rating Policy  
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ECH Constitution Rules adopted 31 January 2013  1 of 8 

ECH INC 

RULES 

1. Name 

The name of the incorporated association is ECH Inc. 

2. Definitions and Interpretation 

2.1 In these Rules, unless an alternate intention appears: 

"Act" means the Associations Incorporation Act, 1985; 

"Association" means ECH Inc; 

"Board" means the Board of Directors of the Association, which constitutes 
the committee of management for the purposes of the Act; 

"Chief Executive" means the person engaged as the senior executive of the 
Association; 

"Director" means a member of the Board; 

"Disqualified Individual" means a person who is disqualified from holding, 
or otherwise not permitted to hold, office as a Director by the Act, the Aged 
Care Act 1997 (Cth) or the Corporations Act 2001 (Cth); 

"ECH Resident" means a person who is a resident of accommodation 
provided by the Association;  

"Special Majority Vote" means a vote or resolution passed: 

(a) in the case of Rules 5.4(b), 5.6(a)(ii), 5.6(a)(iv), 5.7 and 5.10(b), by not 
less than three quarters of the Directors (excluding the Director who is 
the subject of the vote or resolution); and 

(b) in any other case, by not less than three quarters of the Directors who, 
being entitled to do so, attend and vote at the meeting at which the 
vote or resolution is put; 

"Tax Act" means the Income Tax Assessment Act 1997 (Cth). 

2.2 In these Rules, a reference to any legislation or any provision of any 
legislation includes all regulations, orders and instruments issued under the 
legislation or provision, and any modification, consolidation, amendment, re-
enactment, replacement or codification of such legislation or provision. 

2.3 The Board will be the sole authority for the interpretation of these Rules.  
The decision of the Board on any question of interpretation or any matter 
affecting the Association and not provided for by these Rules will be final. 
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3. Objectives and Powers 

3.1 The objectives of the Association are: 

(a) to establish and operate facilities to provide care for people who, 
because of their age, ill health or disability, are unable to adequately 
care for themselves; 

(b) to deliver a range of care and support services which address the 
needs of aged, frail or disabled people, or otherwise support or 
enhance their lifestyle; 

(c) to provide a range of accommodation and services which assist older 
people to live independently and maintain community involvement and 
connection. 

3.2 For the purpose of carrying out its objectives, the Association: 

(a) will have all the powers conferred by the Act;  

(b) without limiting Rule 3.2(a), will have power to give any indemnity and 
any security for any such indemnity over all or any part of the assets of 
the Association; and 

(c) can do anything else that may be conducive to achieving the 
objectives. 

4. Membership 

There will be no members of the Association. 

5. Board of Directors 

5.1 The Board: 

(a) will direct and control the business and affairs of the Association; 

(b) may, subject to these Rules and the Act, exercise all powers and 
functions that the Association can exercise; and 

(c) subject to these Rules and the Act, has the power to perform all acts 
and things that appear to be necessary or desirable for the proper 
management of the affairs of the Association. 

5.2 The Board will be made up of at least 5, but not more than 9, Directors. 

5.3 Subject to Rules 5.4, 5.6 and 7, a Director will hold office for a period not 
exceeding 4 years, as the Board determines at the date of that Director’s 
appointment (Initial Term). 
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5.4 If, at or before the expiry of the Initial Term: 

(a) a Director offers to continue in office as a Director; and 

(b) the Board, by Special Majority Vote, approves that Director continuing 
in office, 

then that Director will continue to hold office, subject to Rule 5.6, for a further 
period (from the expiry of the Initial Term) as the Board determines at that 
time, but not exceeding 4 years.  

5.5 For clarity, a person will not be entitled to hold office as a Director for a 
continuous period of more than 8 years. 

5.6 The office of a Director becomes vacant if: 

(a) in any case, the Director: 

(i) resigns from office as a Director by written notice given to the 
Chairperson; 

(ii) is removed from office by a Special Majority Vote; 

(iii) becomes a Disqualified Individual; or 

(iv) without the prior approval of the Board, is absent from, or does 
not participate in accordance with Rule 6.7 in 3 consecutive 
meetings of the Board (unless the Board resolves to the contrary 
by Special Majority Vote); 

(b) in the case of a Director who was not at the time of appointment an 
ECH Resident, but who subsequently becomes an ECH Resident, on 
the date of becoming an ECH Resident if there are already 2 ECH 
Residents in office as Directors at that date. 

5.7 On:  

(a) the expiry of the term of office of a Director; or 

(b) the office of a Director becoming vacant under Rule 5.6, 

the Board, by Special Majority Vote: 

(c) must, where the Board would then comprise less than 5 Directors; 
and 

(d) may, where the Board would then comprise 5 or more, but less than 
9, Directors, 

appoint a new Director.  
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5.8 If, at any time, the Board has less than 9 Directors, it may, by Special 
Majority Vote, appoint additional Directors provided the maximum number of 
Directors referred to in Rule 5.2 is not exceeded.  

5.9 The Board will appoint a Chairperson from amongst its number. 

5.10 The position of Chairperson will become vacant if the relevant Director: 

(a) resigns from that position by written notice given to the Board; 

(b) is removed from that position by a Special Majority Vote; or 

(c) ceases to be a Director. 

6. Proceedings of the Board 

6.1 The Board will meet to conduct its business at least 10 times in each 
calendar year and, subject to these Rules, will determine its own procedures.  

6.2 The Chairperson or any 3 Directors may call a meeting of the Board at any 
time.  

6.3 All Directors are to receive written notice of all Board meetings specifying the 
general nature of the business to be conducted at the meeting. 

6.4 Notice of Board meetings may be: 

(a) personally delivered to the Director; 

(b) sent by pre-paid post to the Director’s usual business or home address; 

(c) sent by facsimile to the number notified for that purpose by the Director; 
or 

(d) sent by email to the email address notified for that purpose by the 
Director, 

at least 5 days before the date of the proposed meeting. 

6.5 A quorum of the Board will be a majority of the Directors present in person.  
If within half an hour after the time set for the meeting a quorum is not 
present, the meeting will be adjourned to a time determined by the Directors. 

6.6 Meetings of the Board will be chaired by the Chairperson.  If the Chairperson 
is absent from any meeting of the Board, the Deputy Chairperson (if one has 
been appointed), or in the absence of the Deputy Chairperson a Director 
appointed by the Directors then present, will occupy the chair. 
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6.7 A Board meeting may be held by the Directors communicating with each 
other by any technological means by which they are able simultaneously to 
hear each other and to participate in discussion.  The Directors do not need 
to be physically present for a  meeting to be held.  A Director who 
participates in a meeting in this manner is taken to be present and entitled to 
vote at the meeting. 

6.8 At all meetings of the Board, each Director present will have one vote on all 
motions submitted, except that the chairperson of the meeting will, in the 
case of equal votes, have a second or casting vote.  

6.9 If all the Directors who are eligible to vote on a resolution have signed a 
document containing a statement that they are in favour of, or opposed to, or 
abstain from, a resolution in terms set out in the document, and a majority of 
those Directors (as required by these Rules) indicate they are in favour of 
that resolution, then the resolution will be taken to have been passed at a 
Board meeting held on the day that the document was last signed by a 
Director.  For the purposes of this Rule 6.9, two or more identical 
documents, each of which is signed by one or more Directors, together 
constitute one document signed by those Directors on the days on which 
they signed the separate documents.  Any document referred to in this Rule 
6.9 may be in the form of a facsimile transmission. 

6.10 To the extent permitted by law, all actions undertaken at a Board meeting or 
by a person acting as a Director will, even if it is subsequently found: 

(a) that there had been an error made in the appointment of any Director; 
or 

(b) that a Director had become a Disqualified Individual at that time, 

be as valid as if every person was duly appointed and holding office. 

6.11 Provided there is a quorum, the Board may act to fulfil its obligations under 
Rule 5.7(c), regardless of any vacancy in the office of Director. 

6.12 The Board may, by resolution, co-opt any person to the Board but that 
person will not be entitled to vote at the meetings. 

6.13 Minutes of the business conducted at any meeting of the Board will be:  

(a) entered in a Minute Book within 1 month after the relevant meeting;  

(b) confirmed at the next meeting and signed by the chairperson of that 
meeting; and  

(c) when so confirmed, conclusive evidence of the matters set out in those 
minutes.  
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7. Chief Executive 

7.1 The Chief Executive will be appointed by the Board and, subject to the 
provisions of any contract between the Chief Executive and the Association, 
will hold that position: 

(a) in accordance with the terms and conditions set by the Board; or 

(b) until removed from that position by a Special Majority Vote of the 
Board (excluding the Chief Executive if the person is a Director). 

7.2 The Chief Executive will have the overall responsibility for the executive 
operation of the Association in accordance with the policies set by the Board. 

7.3 All employees of the Association will be under the control of the Chief 
Executive. 

7.4 If the Chief Executive holds office as a Director, then Rules 5.3, 5.4 and 5.5 
will not apply to the Chief Executive whilst that person continues to be the 
Chief Executive. 

7.5 Subject to any contract provisions between the Chief Executive and the 
Association, the Chief Executive, in that person's capacity as a Director, will 
be subject to the same resignation and removal provisions as the other 
Directors. 

8. Other Officers 

8.1 The Board may appoint a Deputy Chairperson and any other officers it thinks 
are necessary, and may rescind such appointments and set the duties of any 
officers. 

8.2 The Board must appoint a Public Officer as required by the Act. 

8.3 If the Association has a Chief Executive, then that person may be appointed 
as the Public Officer (or as the Secretary if the Board decides to appoint a 
Secretary). 

9. Finance 

9.1 The income and property of the Association will be used to conduct the 
affairs of the Association, to carry out its objectives and purposes, and to 
execute its rights and privileges according to these Rules. 

9.2 None of the income or assets of the Association may be transferred, either 
directly or indirectly, to any Director except by way of payment for bona fide 
services provided to, or expenses incurred on behalf of, the Association.  

9.3 The funds of the Association must not be spent except as authorised by the 
Board. 
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9.4 Accounts must be kept and prepared of all funds received and spent by the 
Association, in a manner that complies with the Act. 

9.5 The financial year of the Association will end on 30 June in every year.  

10. Audit 

10.1 An auditor will be appointed by the Board.  

10.2 Any auditor so appointed will hold office for such period as the Board 
determines. 

10.3 An auditor has the rights and duties prescribed by the Act. 

11. Delegation of Power 

The Board may delegate all or any of its powers to a committee or 
committees consisting of such number of Directors and other people as it 
thinks fit, and may revoke all or any of the powers delegated.  Any such 
committee must, in executing its delegated powers, conform to any 
requirements imposed on it by the Board.  

12. Seal 

The Association will have a common seal on which its corporate name will 
appear in legible characters. The seal must not be used without the authority 
of the Board, and every document to which the common seal is applied must 
be signed by a Director and be countersigned by another Director or an 
employee of the Association appointed by the Board for that purpose.  

13. Winding Up 

The Association may be wound up in the manner provided for in the Act. 

14. Application of Surplus Assets 

If, on the winding up of the Association and after the payment and discharge 
of all its debts and liabilities, there remains any surplus assets (as defined in 
the Act), those assets will be paid to one or more funds, authorities or 
institutions, gifts to which can deducted under Division 30 of the Tax Act, as 
determined by the Board. 

15. Indemnity and Insurance 

15.1 Each past, present and future Director and any other past, present and 
future officer of the Association will be indemnified out of the assets of the 
Association against any liability incurred by them in their capacity as a 
Director or other officer, in defending any proceedings, whether civil or 
criminal, in which judgment is given in their favour or in which they are 
acquitted. 
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15.2 The Association may take out and maintain a directors and officers 
insurance policy for the benefit of past, present and future Directors and any 
other past, present and future officers of the Association, and pay the 
premiums associated with that policy. 

16. Alteration of Rules 

These Rules may be amended, rescinded or added to at any time by the 
Board by a Special Majority Vote. 
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 2,324.36 232.44 2,556.80

Commonwealth Home Support Programme-Activity

4-7WBXV11--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Other Food Services - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$2,556.80

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 31,461.07 3,146.11 34,607.18

Commonwealth Home Support Programme-Activity

4-7WBLP03--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Flexible Respite - Care Relationships and Carer

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$34,607.18

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 37,077.39 3,707.74 40,785.13

Commonwealth Home Support Programme-Activity

4-7WBXVIS--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Personal Care - Community and Home Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$40,785.13

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WG 97,476.67 9,747.67 107,224.34

Commonwealth Home Support Programme-Activity

4-7WGCA82--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Social Support - Individual - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$107,224.34

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 3,357.36 335.74 3,693.10

Commonwealth Home Support Programme-Activity

4-7WBPN06--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Home Modifications - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$3,693.10

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 57,549.09 5,754.91 63,304.00

Commonwealth Home Support Programme-Activity

4-7WBPMQA--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Home Maintenance - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$63,304.00

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
ASED



Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 211,394.25 21,139.43 232,533.68

Commonwealth Home Support Programme-Activity

4-7WBLORV--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Domestic Assistance - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$232,533.68

DESCRIPTION AMOUNT GST TOTAL AMT
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WG 523,786.20 52,378.62 576,164.82

Commonwealth Home Support Programme-Activity

4-7WG9WH8--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Social Support - Group - Community and Home

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$576,164.82

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
ASED



Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 673,807.21 67,380.72 741,187.93

Commonwealth Home Support Programme-Activity

4-7WBHFGD--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Allied Health and Therapy Services - Community

and

Home Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$741,187.93

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
ASED



Commonwealth Home Support Programme-Activity 4-G1
Commonwealth Home Support Programme-Activity 4-G1V 52,244.25 5,224.43 57,468.68

Commonwealth Home Support Programme-Activity

4-G1V8HON--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Cottage Respite - Care Relationships and Carer

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$57,468.68

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 193,474.90 19,347.49 212,822.39

Commonwealth Home Support Programme-Activity

4-7WBHFPP--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Centre Based Respite - Care Relationships and

Carer

Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$212,822.39

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
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Commonwealth Home Support Programme-Activity 4-7W
Commonwealth Home Support Programme-Activity 4-7WB 913.10 91.31 1,004.41

Commonwealth Home Support Programme-Activity

4-7WBPMHV--Payment for the

period 1 April 2022 - 30 June 2022 for the Activity described in

Item

B. Grant Activity-Goods Equipment and Assistive Technology -

Community

and Home Support

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 10.02.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$1,004.41

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
ASED



COVID-19 Aged Care Industry Support-Activity 4-HA
COVID-19 Aged Care Industry Support-Activity 4-HAT 228,209.63 22,820.96 251,030.59

COVID-19 Aged Care Industry Support-Activity

4-HATJR9E--PAYMENT of

2020-21 COVID 19 Emergency Support - Commonwealth Home

Support

Programme (CHSP)-CHSP Emergency Support for COVID-19

ABN: 83605426759

ECH Incorporated
ECH Corporate Office 174 Greenhill Road
PARKSIDE SA 5063

ABN: 32930142652

Vendor

- -

Total Amount

GPO Box 9848
Canberra  ACT  2601
Phone : 1800 020 283
Email : GPS.Helpdesk@communitygrants.gov.au

Date Cleared: 28.06.2022

Page 1 of    1

The recipient and the supplier declare that this agreement applies to supplies to which this tax invoice
relates.  The recipient can issue tax invoices in respect of these supplies. The supplier will not issue tax
invoices in respect of these supplies. The supplier acknowledges that it is registered for GST and that it
will notify the recipient if it ceases to be registered.  The recipient acknowledges that it is registered for
GST and that it will notify the supplier if it ceases to be registered for GST.  Acceptance of this RCTI
constitutes acceptance of the terms of this written agreement.

Both parties to this supply agree that they are parties to an RCTI agreement.  The supplier agrees to
notify the recipient if the supplier does not wish to accept the proposed agreement within 21 days of

RECIPIENT CREATED TAX INVOICE

$251,030.59

DESCRIPTION AMOUNT GST TOTAL AMT

RELE
ASED
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1. Introduction

1.1. Section 123 of the Local Government Act 1999 requires Council to have a rating
policy that which is both prepared and adopted as part of Annual Business Plan 
each financial year in conjunction with the declaration of rates. 

1.2. This policy sets out the Town of Walkerville’s terms of reference and mechanisms 
for setting and collecting rates from its community in order to meet the 
requirements of section 123 of the Local Government Act 1999. 

2. Scope

2.1. This policy is limited to the requirements of the Local Government Act 1999 (SA)
but is applicable to all rateable properties within the Township. 

3. Definition

Act Means to the Local Government Act 1999 (SA). 
Capital value Refers to the valuation methodology used in determining the 

value of land as defined in the Valuation of Land Act 1971 (SA). 
Differential Rate Variations within the community’s capacity to pay Council rates 

based on the use of the property. 
General Rate Refers to the rate in the dollar that applies to properties in the 

calculation of the general rate payable by way of Council 
Rates. 

Minimum rate Refers to the minimum rate levied against the whole of an 
allotment. 

Postponed rates Refers to any Rates postponed under Section 182 or 182A of 
the Act 

Rating Refers to the overall process of raising revenue by way of 
levying rates and charges. 

Rebates Refers to an amount that a Rate may be reduced in 
accordance with Chapter 10, Division 5 of the Act. 

Remissions Refers to any reduction in amount 
accordance with Section 182 of the Act. 

payable granted in 

Residential 
cap rebate 

rate Refers to the rate cap applied to properties with a residential 
land use, subject to specific criteria which is applied under the 
provisions of Section 153(3) of the Act. 

4. Policy Statement

4.1. Policy Objectives

4.1.1. Chapter 10 of the Local Government Act 1999 outlines Council’s 
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powers to raise Rates. The Act provides the framework within which 
Council must operate, but also leaves room for Council’s to determine 
and apply a range of policy positions. 

4.1.2. This document includes reference to compulsory features of the rating 
system, as well as the policy positions that Council has determined to 
impose and administer the collection of Rates. 

4.1.3. All land within a Council area, except for land specifically exempt (e.g. 
Crown Land, Council occupied land and a few other limited categories) 
is rateable. 

4.1.4. For the avoidance of doubt, Rates are not classified as fees for 
services. They constitute a system of taxation for Local Government 
purposes as defined by the Act. 

4.1.5. In addition to rates, Council also raises some revenue through Fees & 
Charges. 

5. Valuation of Land

5.1. Council has determined to use capital value as the basis for valuing land within
the Township. Council considers that this method provides the fairest method of 
distributing the rate burden across all ratepayers, as property value is 
representative of the property owners’ wealth. 

5.2. Council has chosen to adopt the valuations made by the Valuer-General as 
provided to the Council each year 

6. Objection to Valuation

6.1. Any ratepayer dissatisfied with the valuation applied by the Valuer-General can
raise an objection to the valuation. Information pertaining to the relevant dispute 
mechanism are provided on individual rate notices. 

6.2. It should be noted that: 

6.2.1. The Council has no role in this dispute resolution process; and 

6.2.2. The lodgement of an objection does not change the due date for the 
payment of rates. 

6.3. Where a person (including a Council) is dissatisfied with a decision made by the 
Valuer-General, they may seek a review of the decision by SACAT 
www.sacat.sa.gov.au. 
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7. Components of Rates

7.1 A Rate in the Dollar

7.1.1 The largest component of Rates is the component that is calculated by 
reference to the value of land. Council will officially “declare” the Rate in 
the dollar before 31 August of each year. Council can impose Rates that 
differ (i.e. higher or lower) based on the locality and/or use of the land 
(residential, commercial, primary production, industrial, vacant, etc.). 

7.1.2 To ensure an equitable distribution of the Rate burden and to account 
for the variations within the community’s capacity to pay, Council will 
continue to apply differential rates based on use of the property. 

7.1.3 For the purposes of sections 156 and 167 of the Act, the following 
categories of land use(s) are declared as permissible differentiating 
factors: 

(a) Residential comprising the use of land for a detached dwelling,
group dwelling, multiple dwelling, residential flat building, row
dwelling or semi-detached dwelling within the meaning of the
Development Regulations;

(b) Commercial—Shop comprising the use of land for a shop within
the meaning of the Development Regulations;

(c) Commercial—Office comprising the use of land for an office
within the meaning of the Development Regulations;

(d) Commercial—Other comprising any other commercial use of
land not referred to in the categories specified in paragraph (b)
or (c);

(e) Industry—Light comprising the use of land for a light industry
within the meaning of the Development Regulations;

(f) Industry—Other comprising any other industrial use of land not
referred to in the category specified in paragraph (e);

(g) Primary Production comprising—
i. farming within the meaning of the Development Regulations;

and
ii. horticulture within the meaning of the Development

Regulations; and
iii. the use of land for horse keeping or intensive animal

keeping within the meaning of the Development
Regulations; and

iv. in respect of a dairy situated on a farm—the use of land for
a dairy within the meaning of the Development Regulations;
and

v. commercial forestry;
(h) Vacant land comprising the non-use of vacant land;
(i) Other comprising any other use of land not referred to in a previous

category.
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It does so by imposing a separate Rate charges against all rateable properties. This 
separate Rate is effectively a State Government tax that Councils are required to collect, 
and return to a State Government agency. 

11. Help with Rates

11.1. Concessions

11.1.1 From 1 July 2015, the State Government funded concessions on Council 
rates. These concessions were formerly available to the holders of 
pensioner concession cards, veterans, low-income earners, unemployed, 
students, and self-funded retirees. These concessions were all abolished 
by the State Government with effect from 30 June 2015. From 1 July 2015, 
the State Government has elected to replace these concessions with a 
single “cost-of-living payment” provided directly to those entitled. This 
payment may be used for any purpose, including offsetting Council rates. 
Note that not all former recipients of rates concessions will be entitled to the 
new payment. 

11.2. Remission of Rates 

11.2.1 The Council can partially or wholly remit (waive) Rates on the basis of 
hardship. Ratepayers experiencing financial hardship can contact the 
Council’s Rates Officer to discuss the matter. Such inquiries are treated 
confidentially, and any application will be considered on its merits. While 
arrangements for extended payments of rates are negotiable, remission 
of rates in whole, or in part, is rarely approved. Access to the relevant 
hardship application form can be obtained from Council’s website. 

11.3. Postponement of Rates for Seniors 

11.3.1 Ratepayers who hold a State Seniors Card (or who are eligible to hold a 
State Seniors Card and have applied for one) are able to apply to 
Council to postpone payment of Rates on their principal place of 
residence. Postponed Rates remain as a charge on the land and are not 
required to be repaid until the property is sold or disposed of. 

Further information regarding the postponement of rates and an application 
form are available from the Council’s website: 

http://www.walkerville.sa.gov.au/webdata/resources/files/Postponement of 
Rates S eniors Information.pdf 

http://www.walkerville.sa.gov.au/webdata/resources/files/Postponement of 
Rates S eniors Application Form.pdf 

12. Rebate of Rates

Pursuant to section 159 of the Act, false claims of eligibility for rebates and/or failing
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to notify the Council when eligibility no longer applies will result in the imposition of fines. 

12.1 Mandatory rebates 

Councils are required to rebate (discount) the rates payable on some land. A 100% 
rebate must be applied to land used for: 

 health services;
 religious purposes;
 public cemeteries; and
 Royal Zoological Society of South Australia.

A mandatory rebate of at least 75% (or more, at the Council’s discretion) must be 
applied to land used by: 

 community service organisations; and
 schools and universities.

12.2 Discretionary Rebates

In addition, Council has the discretion to rebate any percentage of Rates for a number 
of other purposes, such as: 

 securing proper development of an area;
 assisting or supporting a business;
 preservation of historically significant places;
 facilities or services for children or young persons; or
 accommodation for the aged or persons with disability; or
 other purposes.

Persons or bodies who seek a discretionary rebate will be required to submit an 
application to the Council and provide to the Council such information as stipulated 
on the application form as well as any other subsequent information that Council may 
reasonably request. 

Each rebate granted either A) reduces Council’s revenue (and hence its capacity to 
provide services), or B) increases the amount that must be collected from other 
ratepayers. Decisions on these applications must be carefully considered and upon 
receipt of an application for a discretionary rebate, Council will take into account: 

 why there is a need for financial assistance through a rebate;
 the level of rebate being sought;
 the extent of financial assistance, if any, being provided in respect of the land

by Commonwealth or State agencies;
 whether, and if so to what extent, a ratepayer is providing a service within

the Council area;
 whether the ratepayer is a public sector body, a private not for profit body

or a private or profit body;
 the nature and extent of Council services provided in respect of the land,
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14 Late Payment 

14.1 Council will impose a penalty of a 2% fine on any late payment for rates in 
accordance with section 181(8) of the Act. 

14.2 A payment that continues to be late is then charged an interest rate for each 
month it continues to be in arrears, including the amount of any previous 
unpaid fine and including interest from any previous month. 

14.3 Ratepayers who do not pay rates by the due date will receive a reminder 
notice within six business days after the due date for payment. Ratepayers 
can pay the rates within five  business days from the date of the reminder 
notice without incurring a fine. 

14.4 Should rates remain unpaid after the reminder notice period has expired, 
Council will issue the final notice of overdue rates with late payment fines. If 
the rates remain unpaid for two quarters, debt collection will commence. The 
debt collection agency will charge collection fees that are recoverable from 
the ratepayer.  

14.5 When Council receives a partial payment of overdue rates, the Council must 
apply the money as follows: 

14.5.1 firstly – in payment of any costs awarded to, or recoverable by, 
the Council in any court proceedings undertaken by the Council 
for the recovery of rates 

14.5.2 secondly – in satisfaction of any liability for interest 
14.5.3 thirdly – in payment of any fines imposed; 
14.5.4 fourthly – in satisfaction of liabilities for rates in the order in 

which those liabilities arose. 
15 Fine Waiver 

15.1 Council is prepared to waive fines for late payment of rates for a limited 
range of circumstances, including: 

 Financial difficulties due to unemployment or sickness of the principal
income earner

 Accidents, sudden hospitalisation or serious illness
 Financial hardship

Fines and interest will only be remitted once the arrears have been paid in full

15.2 The following reasons are considered as not acceptable: 

 Loss of cheques for payment of rates in the post;
 Late remittances for payments made by Financial Institutions on the

clients behalf;
 Absenteeism from the area due to business or pleasure purposes;

 Intentional late payment as an objection for alleged non-receipt of
expected services;

 Simple oversight and no other explanation given;
 Non receipt of rate notices as a result of change in postal address and

not communicated to Council Administration.
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15.3 Fines may be waived by Administration as per Council delegation as restricted to: 

Request Frequency Fine 
Accounts 
Officer 

Finance 
Manager CEO 

In writing Twice in last 24 Months < = $50 Yes 

In writing > Twice in last 24 Months >$50 <= $100 Yes 
In writing > Twice in last 24 Months >$100 <= $500 Yes 

Any fine waiver requests must be received in writing and will be recorded against the 
respective assessment file in Councils record management system. 

16 Sale of Land for Non-Payment of Rates 

Council may sell any property where the rates have been in arrears for three years or 
more, in accordance with the provisions of the Local Government Act 1999. Council is 
required to notify the owner of the land of its intention to sell the land, provide the owner 
with details of the outstanding amounts, and advise the owner of its intention to sell the 
land if payment of the outstanding amount is not received within one month. 

17 Contacting the Council Rates Officer 

For further information, queries, or to lodge an application for rate postponement or 
remission, contact should be made with the Council’s Rates Officer on: 

Phone: +61 8 8342 7100 Fax: +61 8 8269 7820 

E‐mail: walkerville@walkerville.sa.gov.au Post: PO Box 55, Walkerville 5081 

In person at 66 Walkerville Terrace, Gilberton SA 5081 

18 Availability of Policy 

18.1 This Policy will be available for inspection at Council’s principal office during 
ordinary business hours and on Council’s website www.walkerville.sa.gov.au 

18.2 Copies will also be provided to interested members of the community upon request 
and payment of associated fees in accordance with Council’s schedule of fees and 
charges. 

19 Review 

19.1 This policy will be reviewed every year or otherwise as required. 

19.2 Any queries or questions regarding this Policy should be directed to the Group 
Manager Corporate Services or by emailing walkerville@walkerville.sa.gov.au 

19.3 Council may deviate from his policy by way of Council resolution 
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19.4 Any complaints regarding a decision made in accordance with this policy may be 
directed to Council or to the Chief Executive Officer in accordance with section 270 
of the Local Government Act 1999. The complaint will be considered under the 
Internal Review of Council’s Decision Policy. 
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